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Pabouass mporpamma mno aucuuiviiHe «BpimonHeHue pabor mo paboueit
npodeccun  AreHt OaHka»  pa3paboraHa Ha  ocHOoBe  (DenepasbHOTO
rOCy/apCTBEHHOTO 00pPa30BaTEIBHOTO CTaHJApTa CPEAHEro MpPOo(eCCHOHATHLHOTO
oOpazoBanus no cnenuanbHoctu 38.02.07 «baHkoBckoe €m0y, yTBEP:KICHHOTO
npukazoM MunHHcTepcTBa oOpa3zoBanusi U Hayku Poccuiickoit @enepanuu ot 5
depansg 2018 r. Ne 67 (3apeructpupoBano B Muntocte PO 26 despamns 2018 1. No
50135)

Opranuzanusi-pazpaboTyuK: Yebokcapckuii UHCTUTYT (bumuan)
dbenepatbHOr0 roCcyIapcTBEHHOTO aBTOHOMHOIO 00pa30BATEIEHOTO YUPEKICHUSI
BBICIIETO 00pa3oBaHus «MOCKOBCKUI MOTUTEXHUYECKUN YHUBEPCUTET

Pazpaborunku: MBanoB Banepuii IletpoBuu, mnpenopaBaTenb Kadeapbl
«MenemxMeHT M skoHoMuKa» KazakoBa Harames HOpbeBHa, KkaHauaar
HDKOHOMHUYECKUX HAYK, TOIEHT Kadenpnl «MeHeHKMEHT U S9KOHOMHUKA

[Iporpamma omo0peHa Ha 3aceganuud  kKadeapsl «MEHEIKMEHT W
skonomukay» (mpotokosa Ne 6, ot 04.03. 2023).




MMACIIOPT PABOYEN ITPOT'PAMMBI YYEBHOM JTUCITATIINHBI

1.1. Ileab u3yYeHHMs IMCHMUILIMHBI SIBISIETCS OCBOCHHE KOMIIETECHIUH,
peyCMOTPEHHBIX pabouel mporpaMMoii, B TOM YHUCIIE:

- CHCTEMAaTH3alus U 3aKPEIUICHHUE MTOTyYEeHHbIX 3HAHUI U HAaBBIKOB;

- yrayOJieHne U pacliupeHre 3HaHuH;

- pa3BUTHE HABBIKOB YUEOHOU MESTEIBHOCTH, UCCIIEIOBATEIbCKUX HABBIKOB.

1.2.3apaun npenoaaBaHusi AUCHMILVIMHBI «BblnosHeHne padoT 1o
padoyeii npodeccun AreHT 0aHKay:

- OCYILUECTBJIATH IMOMCK HH(POPMAIMM O COCTOSIHUM pPbhIHKAa OaHKOBCKHUX
IIPOJYKTOB U YCIIYT;

- BBUABISATH MHEHUE KIHEHTOB O KauyecTBE OAHKOBCKHX YCIyr U
IpeJICTaBIsATh UH(pOpMalLHIO B OaHK;

- BBISIBJISITH IOTPEOHOCTH KIIMEHTOB;

- OIPENENATh IpeuMyliecTBa OAHKOBCKUX MPOAYKTOB JJIsl KIIUECHTOB;

- OPUEHTUPOBATHCS B MPOAYKTOBOM JTMHEIKE OaHKa;

- KOHCYJIbTUPOBATh MOTEHUIMAJIBHBIX KIMEHTOB O OAaHKOBCKUX MPOAYKTaX U
yciIyrax u3 NpoAyKTOBOW JTUHEHKH OaHKa;

- KOHCYJIbTUPOBATh KIMEHTOB M0 TapuQaMm OaHKa;

- BRIOMPATh CXEMbI 0OCITY>KUBAHUS, BBITOJAHBIC JIJIs1 KIIMEHTA U OaHKa;

- (opMupOBaTh MOJIOKUTEILHOE MHEHUE Yy MOTEHUUAIbHBIX KIMEHTOB O
JIEJI0OBOM penyTanuu O0aHka,

- HCIIOJIb30BATh JUYHOE UMHUJKEBOE BO3ICHCTBIE HA KIIMEHTA;

- IIepeaipecoBbIBATh CII0XKHBIE BOIIPOCHI IPYTUM CIIELIUaINCTaM OaHKa;

- ¢dopMHpoBaTh COOCTBEHHYIO TMIO3MTUBHYK) YCTAaHOBKY Ha IIpoIlecC
npoAaku OAaHKOBCKUX MPOYKTOB U YCIIYT;

- OCYLIECTBJIATh OOMEH OINBITOM C KOJIJIETaMU;

- OpraHu30BbIBATH W MPOBOJUTH MpPE3EHTAIMM OaHKOBCKUX MPOAYKTOB U
yCIyr;

- HCTIOJIb30BATh Pa3IMYHbIE (POPMBI MPOABMXKEHUS] OAHKOBCKHUX IIPOIYKTOB;

- OCYUIECTBJISITh COOp M HCMOJIb30BAHHE HH(POPMALMHM C ILEJNbIO IOUCKA
MOTEHIUAIbHBIX KJIUEHTOB.

1.3. [lepeyeHb MJIAHUPYEMbIX Pe3yJILTATOB 00yYeHHs MO TUCIUTLINHE
«BbInosiHeHne padoT mo padoueii npodeccun AreHT GaHKa»

[Tocne ocBoeHMS AUCHUILIMHBI 00YYaIOUINIICs JOKEH NpUoOpECTH 3HAHUS,
YMEHUS, U IPAKTUYECKUI ONBIT, cOoTBEeTCTRBYIOIKE KomnereHuusm OIT CIIO.

Cnenuamuct  OaHKOBCKOTO — Jejla  JO/DKEH — 0o0Jiagarh ooImuMu
KOMIIETeHIIUSIMHU, BKITIOYAIOIIUMHU B c€051 CIOCOOHOCTD:

OK 01 Beibupare cnocoObl pemieHuss 3aaad  NpodeccuOHaIbHOM
JESITEIIbHOCTH MMPUMEHUTEIHFHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02 Ocy1iecTBIATh MOUCK, AHAIU3 U UHTEPIPETALNI0 HHPOPMALIUH,
HEOOXOMMOM IS BRITIOTHEHUS 3a7a4 IPOo(eCCHOHATLHON AeSITETbHOCTH.
OK 03 [InanupoBath u pear30BbIBaTh COOCTBEHHOE

npodeccuOHaTbHOE U TMYHOCTHOE PA3BUTHE
OK 04 Paboratp B KONJIEKTUBE U  KOMaHzae, dS(PPEKTUBHO



B3aMMOJIEMCTBOBATH C KOJIJIETaMHU, PyKOBOJICTBOM, KIINEHTaMU

OK 05 OcymecTBiiaTh YCTHYI0O U MHUCBMEHHYI0 KOMMYHHKAIIMIO Ha
rocyJapcTBEHHOM si3bike Poccuiickoii @exnepannd € y4eTOoM OCOOEHHOCTEU
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTa

OK 09 Mcnonb3oBaTh HHPOPMAIIMOHHBIE TEXHOJIOTHH B MPO(eCcCHOHATBHOMI
NEeATEIbHOCTH

OK 10 ITonw3oBatbes npodeccuoHaNBbHON JOKyMEHTaluen Ha
rOCy/IapCTBEHHOM M MHOCTPAaHHOM SI3bIKax

OK 11 Hcnonws3oBaTh 3HaHUS MO0 (UHAHCOBOM I'PaMOTHOCTH, TUIAHUPOBATH
IpEeIIPUHUMATEIBCKYIO IEATEIBHOCTh B IPOPECCUOHATIBHOU cdepe

npodeccHoOHAIbHBIMU KOMIIETEHIMAMM:

[TK 1.1 Ocy1ecTBasTh pacueTHO-KacCOBOE OOCTYKUBaHUE KIMEHTOB

[1K 1.4 OcyiecTBasiTh MEKOAHKOBCKUE PACUETHI

[1K 1.6 O6cmyxuBaTh pacyeTHBIE ONEPALMN C UCTIOIB30BAHUEM Pa3IMUHBIX
BUJIOB TUIATEKHBIX KapT

[1K 2.2 OcymiecTBisaTs 1 0QOPMIISATE BbIIAYY KPEAUTOB

TpeGoBanus Kk pe3yJbTaTaM OCBOCHHUS AUCHUIIIUHBI:

JlokeH yMeTh: MCIOJb30BaTh pPA3JMYHbIE HCTOYHHKM HWH(MOpManuwy,
BKJIIOYAsl AJIEKTPOHHBIE; KOHCYJIbTUPOBAHMS KIIMEHTOB 110 OAHKOBCKUM KapTam, 110
BOIIPOCAM MPEAOCTABICHUS KPEIUTOB.

JloJKeH 3HaTh: NPOJYKTOBYIO JIMHEWKY OaHKa, KPEOUTHBIX IPOJYKTOB
Oanka; kiaccuukanuo OAHKOBCKUX OTMEpaluii; TOPSIOK BBICTPAMBAHUS
IpEe3eHTAMA U KPEIUTHBIX OAHKOBCKUX IMPOIYKTOB; COCTABJISIOIIME YCIIEIIHOTO
O0aHKOBCKOTO OpeHa.

Jlo/17keH MMeTh NPAKTHYECKHMH ONBIT: KOHCYJBTUPOBAHUS KIMEHTOB I10
OaHKOBCKHUM MPOIYyKTaM U YCIyram.

1.4. MecTo TUCUMIIIIMHBI B Y4e0OHOM IIaHE

«BpimonHeHue paboT mo padoueit mpodeccun AreHT OaHKa» SBISIETCS
OJTHOM W3 MPOGUIUPYIOMHUX YUESOHBIX AWCIUIUIMH, U3YYECHUE KOTOPBIX SBIISCTCS
HEOOXOMMON TPEANOCHIIKOM MPOQPECCHOHATBHOIO CTAaHOBIEHUSI OaHKOBCKHUX
PabOTHUKOB.

«BpImoiHEHUE paboT 10 paboueit mpodeccunt AreHT 0aHKa» TECHO CBSI3aHbI
C APYTHMH JUCIUIUIMHAMH: OpraHU3alMe 0e3HAIMYHBIX PacyeTOB, OpraHu3aIuen
OyXTalTepcKoro yuera B OaHKax.

[IporpamMo#i  MUCHUIIMHBI ~ TPEAYCMOTpPEHBI  (opMa  KOHTPOJIS:
KOHTPOJIbHasA padoTa

Ha n3ydenue AMCHUIIIIMHBI OTBOAUTCS 7/ 4acoB.

TpeOoBaHus K BXOJHBIM 3HAHUSM 00YYaIOMIErOCs:

N3yuenune kypca «Bpimomnenue pabotr mo padoueit mnpodeccurt AreHT
Oanka» 0Oa3upyeTcs Ha OCHOBE 3HAHWUN W HABBIKOB, IMOJYUYEHHBIX CTYACHTAMH B
mporecce u3ydeHuss 0a30BBIX U MPOGUIBHBIX TUCIUILINH 0011e00pa3oBaTeIbHON
MOJATOTOBKHM Ha NIEPBOM Kypce 00ydeHHUsl.



2. CTpyKTYypAa U cofepkaHue y4eOHOU TUCIUTIIHHBI
2.1. O6beM yueOHOM JTMCUMINVIMHBI U BUABI y4eOHOH padoThl M0 04HOH (opme
00y4eHUs

Bup yueoHoiI1 paGoThI Oovem uacos
Y4eOHas Harpy3ka o0y4arouierocs (Bcero) 77
O0bem padoThl 00YyYAOIINXCSH 110 B3aHMO/ICIHCTBHIO C IIpenoiaBaresieM 60
B TOM YHUCIJIE:
JIEKIIUA 30
MPAKTUYECCKHUE 3aHATHS 30
KOHCYJIbTALIH
KYypCOBBIE pabOTHI
CamocTosiTe/ibHasi padoTa o0yuaruierocs (Bcero) 17

Dopma npomescymounol ammecmayuu RO OUCUUNIUHE . KOHMPOabHas paboma (2
cemecmp)




2.2. TeMaTHyeCKMil IJIAH U COJAepPKAHNE YUeOHOH TUCUMIVIMHBI 10 04HOW gopme 00ydeHUs

HauMmenoBaHue Koapl koMnereHnuii n
Pa3esioB U TeM Coxaepsxanue y4eOHOro MaTepuaJa, O0beM| JTHYHOCTHBIX Pe3yJIbTATOB,
JlabopaTopHble padoThHl M MPAKTHYECKHE 3aHATHS, CAMOCTONATEIbHAA YUyeOHasi paboTa B ¢opMupPOBaHUIO KOTOPBIX
o0y4aromuxcs yacax CIoco0CTBYeT 3JIeMeHT
MPOrpaMMbl
Pa3zpnen 1. BankoBckHMe NPOAYKTHI M YCJIYTH 42

Tema 1.1.
bankoBckast
Tpuaga. KayecrBo
0AHKOBCKMX YCJIYT.

Conep:kaHue y4eOHOro MaTepuaja.

1. [Tonsitust «0aHKOBCKas onepanus», «0aHKOBCKUN MPOIYKT» U «OaHKOBCKasl yCIyra» M X B3aHMOCBSI3b.
Knaccudukanms 6aHkoBckux onepanuid. AKTUBHBIE oniepanuu. [laccuBHbie onepanuu. [locpennudeckue
onepauun Oanka. Kiaccudukanust GaHKOBCKMX YCIYyT IO KPUTEPHUSIM: KaTEropusl KIHNEHTOB, CTEIICHb
MHAVBHAyalIN3alluyd IOAXO0Ja K KIMEHTY, CpPOK IIPEIOCTaBICHMs, CTEIEHb CIIO0XHOCTH, CTENEHb
JIOXOIAHOCTH, CTENIEHb PUCKA, HOBU3HA.

2. OcobeHHOCTH OaHKOBCKUX yCIIyT. ba3oBbie: HEOCA3aeMOCTh, HEIIOCTOSIHCTBO Ka4eCTBa, HEOTACTMMOCTh
OT UCTOYHHUKA MPEJOCTABICHUS, HEBO3MOXKHOCTh XpaHeHHs. DYHKIIMOHATBHBIC: 00eCIIeYeHIHEe SKOHOMHUKH

OK 01, OK 02, OK 04, OK 05,
OK 09, OK 10, OK 11, TIK
1.1,TIK 1.4, TIK 1.6, [1K 2.2

IUIATeXKHBIMUA ~ CPEIICTBAMH, PpEryJIHpOBaHWE KOIWYECTBA JIEHEr B OOpalleHWW, OpHEHTAIus Ha 4
YHHUBEPCAIBHYIO JICATEIBHOCTh, CBS3b CO BCEMU CEKTOpaMM SKOHOMHUKH. Creru(uueckue: >XKeCTKOoe
rOCy/IapCTBEHHOE PETYJIUPOBaHME, 3aKPBITOCTh IS TPETHUX JIMI, HCIIOIB30BAaHUE PA3NUYHBIX (HOpM
JeHer, TPUOBUIBHOCTH M PHUCK.  XapakTepHble: OOiblIas MPOTSHKEHHOCTH BO  BPEMEHH,
WHAWBUIYyAJIM3UPOBAHHBIA XapakTep, Au(QepeHIIMPOBAHHOCTh, 3aBUCUMOCTh OT JOBEPHS KIUEHTOB W
CBSI3b C KJIMEHTCKUMHU PHCKaAMHU.
3. KadectBo 0aHkoBckmx ycmyr. OXuHIaHWE W BOCHPHUATHE KadecTBa OOCITYKHWBaHUS KIMEHTOM.
[Napamerps! kauecTBa OaHKOBCKHX yciryT. Kputepun kauecTBa OaHKOBCKOH yciyru. [IpogyKThl u yciyrwy,
npeyiaracMble 0aHKOM, X MPEUMYIIECTBA U [ICHHOCTH.
I[MpakTHYecKue 3aHATHS OK 01, OK 02, OK 04, OK 05,
VYerubliii onpoc. TectupoBanue 4 OK 09, OK 10, OK 11, [IK
1.1,IIK 1.4, TIK 1.6, [IK 2.2

CamocrosiTeibHas paboTa 00y4aomuxcs OK 01, OK 02, OK 04, OK 05,
[loaroroButh cpaBHUTENBHYIO Tabnuiy Ha Temy «Kiaccudukanus OaHKOBCKHX YCIYT MO KPHUTEPHUSIM: 3 OK 09, OK 10, OK 11, IIK
KaTeropusi KJIIMEHTOB, CTENEHb MHAUBUyAIN3alMU NOIX0Ja K KIMEHTY, CPOK MPEOCTaBICHUS, CTEIECHb 1.1,1IK 1.4, TIK 1.6, [IK 2.2
CJIIOKHOCTH, CTEIIEHb JOXOIHOCTH, CTCTICHh PUCKA, HOBHU3HAY.

Tema 1.2. Conep:xaHue yueOHOro MaTepuaJa. 4 OK 01, OK 02, OK 04, OK 05,




Ku3HeHHbIH UK

1. [ToHsATHE )XKMU3HEHHOTO IMUKJIA 0AHKOBCKOTO MPOAYKTA. DTaITbl )KH3HEHHOTO ITHKJIAa 0AaHKOBCKOTO

-
OK 09, OK 10, OK 11, TIK '

0aHKOBCKOI0 MPOAYKTA. 1.1,1IK 1.4, TIK 1.6, [1K 2.2
NMPOAYKTA. 2. [lonsarue 11eHBI Ha OaHKOBCKU MPOAYKT. OCOOCHHOCTH IIeHOOOpa3oBaHusl B OaHke. [[eHoBas monuTHka.
IHenooOpa3zoBanne | Tapudsl Ha OAHKOBCKHE YCIYTH.
B 0aHKe. IIpakTHYecKue 3aHATHS OK 01, OK 02, OK 04, OK 05,
VYerabiii onpoc. TectupoBanue OK 09, OK 10, OK 11, IIK
1.1, TIK 1.4, TIK 1.6, [1K 2.2
CamocTosiTeJibHAsi paGoTa 00yYaIOUIUXCSI OK 01, OK 02, OK 04, OK 05,
[MoaroroBuTh npe3eHTaNHUIO MO TeMe: «OCcOOEHHOCTH IIEHO00Pa30BaHus B OaHKE». OK 09, OK 10, OK 11, IIK
1.1,TIK 1.4, TIK 1.6, [IK 2.2
Tema 1.3 Conep:xanue yueGHOro MaTepuaJa. OK 01, OK 02, OK 04, OK 05,
IpoaykroBas 1. Tlonstre mnpoayKTOBOW JHHEHKU. Mepapxudeckuii MeTol KiacCUPUKAIUK OaHKOBCKHX YCIYT. OK 09, OK 10, OK 11, TIK

JUHeHKa 0aHKa

OcHoBHbIE KpUTEpUH Kiaccurkauy 0aHKOBCKUX yciyrT. IlokazaTenu, XxapakTepu3yIoLye MpoLyKTOBYIO
nuHeHKy 6anka. Cuctema ynpasiieHHs IPOAYKTaAMU KOMMEPYECKOro OaHKa.

2. baHkoBCKHE MPOAYKTHI YACTHBIM JIMLAM: BKJIAJbI, KPEIUThI, 0AHKOBCKUE KapThl, INIATEKH M TIEPEBOJBI.
[MpomykToBasi NWHEWKa UII KOPIOPATUBHBIX KIWEHTOB. OCOOCHHOCTH OaHKOBCKHX MPOIYKTOB JUIS
MAaJIOro, CPEAHEro M KpynHoro 6usHeca. OCHOBHBIE IPOLYKTHI U1 (PMHAHCOBBIX YUPEXKICHUN: pacueTHbIE
MPOAYKTBHI, HHBECTULIMOHHO-0aHKOBCKHE MPOAYKTHI, TOProBoe (PMHAHCHPOBAHUE.

1.1,TIK 1.4, IIK 1.6, ITIK 2.2

IIpakTHYecKkue 3aHATHA
Ycerasli onpoc. TectupoBanue

OK 01, OK 02, OK 04, OK 05,
OK 09, OK 10, OK 11, IIK
1.1, TIK 1.4, IIK 1.6, IIK 2.2

CamocTosiTe1bHAas padoTa 00y4yalomuxcs
CocTaBuTh KOHCHEKT: «OCOOEHHOCTH OAaHKOBCKUX MPOAYKTOB JIJISl MAJIOTO, CPEHETO U KPYITHOTO
onsHecay.

OK 01, OK 02, OK 04, OK 05,
OK 09, OK 10, OK 11, IIK
1.1, TIK 1.4, IIK 1.6, ITIK 2.2

Tema 1.4
KopnoparuBHslii n
NMPOAYKTOBbIE
OpeHabl 0aHKA.
Konkypenrtocnocod
HOCTH 0AHKOBCKHX
NMPOAYKTOB.

Conep:xaHue yueOHOro MaTepuasa.

1. OpranuzaunoHHO-ympaBieHUeCKast CTpyKTypa Oanka. Cocrapisomue OpeHzna OaHKa: HEHM, CJIOTaH,
moroturt, ¢uiocopus (muccus W IeHHOCTH). COCTaBIAIONIME YCIENTHOrOo OaHKOBCKOTO OpeHja.
JlosuTbHOCTh KIIMEHTOB K OaHKOBCKOMY OpeHny. KpymHeiilinme MHPOBBIE W POCCHICKHE OaHKOBCKHUE
Openupl. PeOpeHaMHT M pecTallyIvHr, MX MPUYMHBI U MOCIEACTBUS. bpeHabl Mo HampaBieHHsAM OH3Heca.
[IpoayKTOBBIE OPEHIBI.

2. [ToHsATHE KOHKYPEHTHOI'O MPEUMYIIECTBA U METOIbI OLIEHKHA KOHKYPEHTHBIX MO3MIMK OaHKa. DakTophl,
onpeensrone 0aHKOBCKYIO KOHKYPEHITHIO. BHIbl 0aHKOBCKUX PEHTHHTOB.

OK 01, OK 02, OK 04, OK 05,
OK 09, OK 10, OK 11, IIK
1.1,TIK 1.4, IIK 1.6, I1K 2.2
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I[IpakTHYecKue 3aHATHS OK 01, OK 02, OK 04, OK 05,
VYerabiii onpoc. TectupoBanue 4 OK 09, OK 10, OK 11, IIK
1.1, TIK 1.4, TIK 1.6, [IK 2.2
CamocTosiTe/ibHAs1 paboTa 00yYaIOUIUXCSI OK 01, OK 02, OK 04, OK 05,
BrimonHenue cpaBHUTENBHOM TaOIUIIBI Ha TeMy « BHIbI 0aHKOBCKUX PEUTHHTOBY. 2 OK 09, 0K 10, OK 11, TIK
1.1,IIK 1.4, TIK 1.6, [IK 2.2
Pa3znea 2. [Iponaka u npoaBHKeHHe GAHKOBCKUX MPOJAYKTOB M YCJIYT 35
Tema 2.1 Buasl Coneprxanue yuedOHOr0 MaTepHaJa. OK 01, OK 02, OK 04, OK 05,
KAHAJI0B NPOAAK 1. Tlonstne «mpopaxa». OCOOCHHOCTH MPOAaKH OAHKOBCKHUX MPOAYKTOB U yciyr. OCHOBHBIE (POPMBI OK 09, OK 10, OK 11, IIK
0aAHKOBCKHX MPOJIAK B 3aBHCUMOCTH OT TEPPUTOPHAIEHON MIPUBSI3KH — CTallHOHApHAs (opMa M TUCTAHIIMOHHASA (hopma 1.1,TIK 1.4, IIK 1.6, ITIK 2.2
NPOAYKTOB npoaaxu. [pomakn MaccoBoro xapakrepa (OaHKOBCKMH pHUTEHN) W UeneBble (MHIUBHIYalbHBIC)
npoaaKu. MaccoBbie MPOJAKHU M0 cXxeMe «(pHUHAHCOBBIN cymnepMapkeT». [lepekpecTHbIe MPOIaKH Cross-
sales. Ctparerusi makeTUpoBaHHs OAHKOBCKHX HPOIYKTOB. [IpuMepbl TpaaulMOHHOTO MaKeTHPOBAHUS
0aHKOBCKUX TpoaykToB. [Ipsimas mpoaaxa (directselling). POS-kpenuroBanue (POS — Point Of Sale).
KpeauroBaHue TOKYNMOK Yepe3 HMHTEPHET. JJCKTPOHHBIC KaHAJIbl MPOJaK OaHKOBCKUX MPOJIYKTOB.
[IpeumyriectBamMu cucteMbl VHTepHeT-OaHKMHTA JUIss KiIueHTa W g Oanka. Cuctema «MOOWIBHBIN 4
OaHK».
2. Ilommtrka OaHka B 00NacTH MpoAaX OAHKOBCKHMX MPOAYKTOB. OpraHuzanus Mpoaax OaHKOBCKHX
npoaykToB. ®ponT-oduc mnpomax OanHka. KiMEeHTOOPHEHTHPOBAHHBIM MOIXO/A. YCIOBUS YCHEITHON
npoaaxu OAaHKOBCKOTO MpOAyKTa. [lporecc MPUHATUS KIMEHTOM DEIICHUS O MPHOOPETEHUH TOW HIIH
MHOH yciayrun (0aHKOBCKOro mpoaykra). PopMupoBaHHE HABBIKOB AareHTOB 10 IMPOJAAXe OAHKOBCKHX
npoayktoB. [Toiepkka, KOHTPOJIb M OlieHKa 3D (HEKTUBHOCTH MPOIAXK.
3. Drambl npojaxu 0AaHKOBCKUX MPOAYKTOB U yCIyT. MeTo bl MPOIaXku OAHKOBCKHUX TPOTYKTOB H YCIIYT.
OpraHmzanys MOCJIEIPOAAKHOTO OOCTY)KMBAHUS M CONPOBOXKACHHS KIMEHTOB. OTEUECTBEHHBIH H
3apyOeKHBII OIBIT MPOBEACHUS MPOJIaK OAHKOBCKHX MPOIYKTOB M YCIIVT.
I[IpakTHYecKue 3aHATHS OK 01, OK 02, OK 04, OK 05,
Yerusrit onpoc. TecTupoBanue 4 OK 09, OK 10, OK 11, IIK
1.1, TIK 1.4, TIK 1.6, [IK 2.2
CamocrosiTe/ibHasi padoTa 00yUYaloUIuXxXcst OK 01, OK 02, OK 04, OK 05,
[ToaroToBKa Npe3eHTalu Ha TeMy: « DUHAHCOBBIN CYIIEPMapKET- PO3HUYHBIE TIPOIAKU 2 OK 09, OK 10, OK 11, IIK
THIIOBBIX YCIIyT». 1.1, TIK 1.4, TIK 1.6, [IK 2.2
Tema 2.2. Conep:xanue yueGHOr0 MaTepuaJa. 4 OK 01, OK 02, OK 04, OK 05,




IIpoaBu:xeHue
0aHKOBCKHX
NPOAYKTOB

1. Tlonstue mpoaBMXKEeHUS OAHKOBCKHX MPOAYKTOB. KOMMYHHKATHBHBIC CBSI3M OaHKa C PBIHKOM.
DJeMeHThl KOMIUIEKCa MPOABWKEHUSI. MOTHBAIOHHbIE (DaKTOPBI YACTHBIX M KOPIOPATUBHBIX KIUEHTOB
O0anka. CrocoObl TPOABIKEHHS OaHKOBCKHX MpPONYKTOB. baHKOBCckasg pekinamMa W CBA3U €
OOIIIECTBEHHOCThIO. MMHKeBast pekiiama win OpeHauHr. [IpoaykToBas pekiaMa Wid CTUMYJIHpPOBaHUE
corita. @opmupoBanmne odbmectBenHoro MueHus (Public Relation). Ilomnepxanue cBs3W ¢ opraHaMu
Bnactu (Government Relations). CrioncopuHr, BeicTaBku, product placement (pekiiama B HeIBHOH opme).
Casi3u ¢ uaBectopamu uid IR (Invest Relations). Cesizu co CMU nnu MR (Media Relations).

2. CriocoOBI ¥ METO/IBI TPUBIICUEHHS] BHUMAHUS K OAaHKOBCKUM IIPOIYKTaM M yciayram. [IpaBuia
MOJArOTOBKU M IPOBEJICHHS IPE3eHTAMN OaHKOBCKUX IPOIYKTOB H YCIIVT.

Q
OK 09, OK 10, OK 11, TIK~
1.1, TIK 1.4, TIK 1.6, TIK 2.2

IIpakTH4Yeckue 3aHATHS
VYerHsiit onpoc. TectupoBanue

OK 01, OK 02, OK 04, OK 05,
OK 09, OK 10, OK 11, IIK
1.1,TIK 1.4, IIK 1.6, ITIK 2.2

CamocTosiTe1bHAas padoTa 00y4yaromuxcs
CocraBuTh KOHCIIEKT: «CTpaTerusi MakeTUPOBaHUSI OAHKOBCKUX MPOITYKTOBY.

OK 01, OK 02, OK 04, OK 05,
OK 09, OK 10, OK 11, IIK
1.1, TIK 1.4, IIK 1.6, ITIK 2.2

Tema 2.3
dopmupoBaHue
KJHEHTCKOH 0a3bI

Conep:xanue yueOHOro MaTepuaJa.

1. llonsaTne u mpu3HaKyu KireHTa Oanka. Kimaccudukarus kirenToB 0anka. [Icuxomoruveckne THIIBI
KJIMEHTOB.

2. TloHsATHE TPHUHLIMIOB B3aUMOOTHOIICHHA OaHKa C KIMEHTaMH. [IpUHIMIIBI  B3aWMHOM
3aMHTEPECOBAHHOCTH, TUIATHOCTH, PALIMOHATILHON JEATEILHOCTH, 00ECIICUeHUs JTMKBUIHOCTH. [IpUHITUIIBI
B3aMIMHON  0053aTENhHOCTH, [[OBEPUTEIIHHBIX OTHOIIEHWH, OTBETCTBEHHOCTH, HEBMEIIATEIbhCTBA,
JOTOBOPHBIX ~ OTHOIIEHHWH, 3aKOHOIOCHymaHus, nuddepeHnupoBanHocTd. [loHsATHE mporpamMmel
JIOSUTLHOCTH: 11€JI, KPUTEPUHU KJacCu(UKAIIMK U BUJIBL.

3. KanaJiel jj1s1 BBISBICHHS TOTEHIMAIBHBIX KIUEHTOB. [IpréMbl koMMyHHKauu. CriocoObl BBISBICHUS
notpebHocTel KiaueHTOB. CrocoObl W METOMbI NMPHUBIICYCHHUS BHUMAaHHUS K OAaHKOBCKHUM TPOIYKTaM U
yCIIyTaMm.

OK 01, OK 02, OK 04, OK 05,
OK 09, OK 10, OK 11, IIK
1.1, TIK 1.4, IIK 1.6, ITIK 2.2

IIpakTHYecKkue 3aHATHSA
Ycerasli onpoc. TectupoBanue

OK 01, OK 02, OK 04, OK 05,
OK 09, OK 10, OK 11, IIK
1.1,TIK 1.4, IIK 1.6, I1IK 2.2

CamocTosiTeibHAas patoTa 00y4aloImuxcs
[MoaroroButh npe3eHTanuto Ha Temy: «IIporecc popmMupoBaHUs TOSITHHOCTH KIMEHTOBY.

OK 01, OK 02, OK 04, OK 05,
OK 09, OK 10, OK 11, IIK
1.1,TIK 1.4, IIK 1.6, IIK 2.2




H

~

Kontpoannas pa6ora

Bcero

77
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3. YCJIOBMUSI PEAJIM3ALIUN PABOYEN TPOTPAMMBI YUEBHOI
TACIHATITAHBI

3.1. O6pa3oBaTe/ibHbIE TEXHOJIOTHHI

3.1.1. B yueOHOM mpolecce MUPOKO HCHOJNb3YIOTCAd aKTUBHBIE U
UHTEpakTUBHbIE (Qopmbl  00yueHus. B couetanmm ¢  BHEAyAHTOPHOMN
CaMOCTOSITENIFHOM PabOTON 3TO CHOcOOCTBYeT (HOPMHUPOBAHHIO U PA3BUTHIO
00ImKX U NPOPEeCCUOHATBHBIX KOMIETEHIINI 00yJatonixcsl.

3.1.2. B mporpamme B TaOnuyHOH ¢opMe NPUBOIUTCA IO CEMEecTpam
IEepeYeHb UCMONb3YEeMBIX TpPU MPENOoAaBaHUM JUCHUIUIMHBI aKTUBHBIX U
MHTEPAKTUBHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUN TI0 BUAAM Ay JUTOPHBIX 3aHATHIA:

AKTUBHBIC U HHTCPAKTHUBHBIC O6p&30BaTCJ'IBHBI€ TCXHOJIOTHUH,
HCIIOJIB3YEMBIC B aYIUTOPHBIX 3aHATHUAX

% HCHOHLSyeMLIe AKTHUBHBIC 1 MHTCPAKTHBHBIC
Cemectp Bun sanarus
06p8.30BaTeHBHBIe TCXHOJIOTUHN
TO Jlekunn-1uCcKyccun, KOMIIbIOTEPHBIE
2 IIPE3EHTALMHU JICKLIUU
I1P J1es10BbI€ UIPBI, KPYIJIBIE CTOJIBI

*) TO — Teopetnueckoe obyuenue, [1P — npaktuueckue 3aHATHs/

3.2. TpeGoBanusi K MHHMMAJIBHOMY MAaTEPHAJIbHO-TEXHHYECKOMY
o0ecreYeHHu 0

Peanuzanus mporpaMMbl TUCIUTUIMHBI TpeOyeT HaIUYHsl KOMITBIOTEPHOTO
KJ1acca, 00BEMHEHHOTO B JIOKAJIBHYIO CETh C IOCTYNOM K ceTu IHTepHeT.

JIJ1st MaTepHaTbHO-TEXHIYECKOTO 00ECIIeUCHUS TUCITUTIIMHBI HCTIOTB3YIOTCS
cnenuanbHeie ToMemieHnus. CrienuanbHbIe TMOMEMICHUS MPEACTaBISIOT COOOM
y4eOHbIE ayAUTOPUH JUTsl TPOBEACHUSI 3aHSITHI JIEKIIMOHHOTO THUTIA, MPAKTHYECKUX
3aHSITHI, TPYIMOBBIX U MHIWBUAYAIbHBIX KOHCYJbTAIlUNA, TEKYIIETO KOHTPOJA U
MIPOMEKYTOUHOM aTTECTAIlMH, a TAKKE MTOMEIICHUS SISl CAMOCTOSITEIbBHON pabOoThI
U TIOMEIICHUs JIJIi XPaHEHUS U MPOQPUIAKTUYECKOTO OOCTY>KUBAHHUS Y4eOHOTO
00opy0BaHUSI.

JUist TipoBeleHMST 3aHSATHUN JIEKIIMOHHOTO THIA TMpEAJiaraloTcs HaOOphI
JEMOHCTPAIIMOHHOTO  00OpYyJIOBaHUA U Yy4EOHO-HAIVIJIHBIX  MOCOOWHiA,
o0ecrieunBaOIIMe TEMAaTUUECKUE WIUTIOCTPALIMM, COOTBETCTBYIOIIHME padoYuM
nporpaMmaM JUCIHUIUIMH. J[eMOHCTpallMoHHOE 00O0pyJ0BaHUE TMPEACTABICHO B
BUJIC MYJIbTUMEIUMHBIX CPEJICTB. YUCOHO-HATIISIIHBIE TTOCOOUS TIPEICTABIICHBI B
BUJIE DKPAHHO-3BYKOBBIX CPEJICTB, IE€UATHBIX TOCOOUM, ClaiiI-Mpe3eHTaln,
BUICOOUIBMOB, MAKETOB M T.H., KOTOPHIC NMPUMEHSIOTCS MO HEOOXOIUMOCTH B
COOTBETCTBHH C TeMaMH (pa3feiamMu) TUCUUILITUHBL.

st caMoCTOSITENNbHONW  pa0OThl  OOYYArOIIMXCSl TOMEIIEHUSI OCHAIIEHBI
KOMITBIOTEPHOW TEXHUKOM C BO3MOXHOCTBIO MOJAKIIOUECHUS K ceTh «MHTEpHET» 1N
oOecrieueHHeM JIOCTyma B DJJIEKTPOHHYI0 HMH(POPMAIMOHHO-00pa30BaTEILHYIO
Cpelly YHUBEPCUTETA.

[IpeaycMoTpeHbl TOMEMICHUS IS XpaHEHUS U MNPO(UIAKTUYECKOTO
oOCy>KUBaHUS y4eOHOTO 000pYAOBaHHUS.
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[Tepedensb crienraabHBIX TOMEIICHUN €KEroHO OOHOBIISIETCS U OTPaXKAETCS
B CIOpaBKE O  MaTepUAIBHO-TEXHHYECKOM  OOECIIEYeHWH  OCHOBHOM
00pa30BaTeNbHOM MPOTPAMMBEI.

CoctaB  HEOOXOAMMOTO KOMIUIEKTA JIMIIEH3MOHHOTO  MPOTPAMMHOTO
obecrieueHns eXeroJH0 OOHOBIISIETCS, YTBEPIKIACTCS U OTPAXKAETCS B CHPABKE O
MaTepUaIbHO-TEXHUYECKOM oOecrnieueHnu OCHOBHOM o0pa3oBaTeNbHOM
IPOTPaMMBEI.

IlepeueHb OCHOBHOTO Mudopmarus o mpaBe cOOCTBEHHOCTH

IIporpammuoe
Tumn n HOMEDP NNOMENICHUA o6opyz[013aH1/m U TCXHUYCCKHUX S eeTET e (peKBI/I3I/ITBI JA0TOBOpa, HOMEP
CPEICTB O0YICHUS JIUIICH3UH U T.11.)
Kaspersky Endpoint Howmep nmunensuun 2B1E-211224-

Security CranaapTHbIi 064549-2-19382 Cy0OauieH3HOHHBII
Educational Renewal 2 noroBop Ne821 832.223.3K/21 ot
roxa. Band S: 150-249 24.12.2021 no 31.12.2023

Kaspersky Endpoint 150-249 Node 2 year Educational
Security PacimupeHHbIi Renewal License
Russian Edition. CYBJIMLEH3UOHHBIN JOTOBOP
Ne ITITH - 126/2023 ot 14.12.2023
Windows 7 norosop NeJI03 or 30.05.2012) ¢
OLPNLAcdmc JorcornamieHusimMu ot 29.04.14 u
01.09.16
(OeccpoyHast JIMIICH3HUs )
O6opynoBanue: xommiekr | AdobeReader CBOGOIHO PacIpOCTpaHsIeMOe
MeOeIu JUTSE y4eOHOTO MPOTpaMMHOE 00CCIIeUCHIE
Kabuner mporecca;  OOCKa  ydeOHas; (beccpoyHast JIMIICH3US)
MEXIUCIUILTHHAPHBIX CTEHIBI CIIC I'apant Jorosop Ne 735 480.2233K/20 ot
KypCOB 15.12.2020
Ne 204 TexHuueckue CpencTBa Jorosop Ne C-007/2024 ot 09.01.2024
(r. Yebokcapsl, yiI. o0yueHus: KOMIBIOTEpHas | Yandex Gpaysep OTEUEeCTBEHHOE CBOOOTHO
K.Mapkca. 54) TEXHHUKA,; MYJIBTUMEIHIHHOES PpacrpocTpaHsIeMoe MpOrpaMMHOEe
obopynoBaHue (mpoextop, obecrieueHue (beccpovHas TUIICH3HU)
OKpaH) Microsoft Office Standard | momep nuuen3un-42661846 ot
2007 (Microsoft 30.08.2007) ¢ JOTICOTIAIEHUAIMH OT
DreamSpark Premium 29.04.14 u 01.09.16 (6eccpounast
Electronic Software JIALICH3HS)
Delivery

Academic(Microsoft
Open License

Zoom CBOOOJIHO pacrpoCcTpaHsieMoe
porpaMMHOe oOecrieueHne
(beccpoyHast JIMIICH3Us)

AIMP OTEYECTBCHHOE CBOOOIHO
pacnpocTpaHsieMoe MporpaMMHOe
obecnieueHue (beccpoyHas JTUICH3HU)

Kaspersky Endpoint Howmep muuensun 2B1E-211224-
Security CtannapTHBII 064549-2-19382 CyOnuieH3MOHHBIH

) Educational Renewal 2 moroBop Ne821 832.223.3K/21 ot
Obopysosanne: pabotee MECTO | 1o Band S: 150-249 24.12.2021 110 31.12.2023

Tperosiapareid,  MOCaNOUHbIC [ asnarsky Endpoint 150-249 Node 2 year Educational
mecta i 0byuaromMXcA, Security PacumpeHHsIi Renewal License
MArHUTHO-MAPKEpHas yueOHas | p,ocian Edition. CYBJIMLIEH3UOHHBIN JIOrOBOP
y goc"a’ HArGIHEIE  T0CO0MA, Ne 11U - 126/2023 ot 14.12.2023
acrepckas JTAHKOBAs OKyMEHTaIUs -
(<ylle6HbII;I GaHK» HOpMaTI/IBHO-SaK)(I)HO}),IaTeHb:bIe’ Windows 7 Aorosop NeJl03 ot 30.05.2012) ¢
OLPNLAcdmc noncoriameHusamu ot 29.04.14 u
Ne 102 JIOKYMEHTBI, yueOHo- 01.09.16
(r. YeGokcapsl, yiI. METOIMYECKAs JOKYMEHTAIIHS. (66;00];)0‘[1{35[ J—
K-Mapxca. 54) Texnmacciue EDEICTBA ™A jobeReader CBOOOHO PacipoCTpaHsIeMOe

O6Y‘ICHI/I$[Z KOMITBIOTEP C

IIpOrpaMMHOE 00ecTeYeHne
YCTaHOBJIEHHBIM [IPOTPAMMHBIM porp

(6eccpoyHast JIMIEH3US)

obecreueHreM Microsoft

Office, MyJTETHMETHIHOE CIIC I'apant ,;-:[501;-(;13;)82];9 735_480.2233K/20 ot
000py10BaHuE, KAbKYJIATOPHI. Horosop Ne C-007/2024 ot 09.01.2024
Yandex Gpay3ep OTEUEeCTBEHHOE CBOOOTHO

pacpocTpaHsIeMoe MPOrpaMMHOe
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obecnieueHue (OeccpoyHast JIUICH3US)

Microsoft Office Standard
2007(Microsoft
DreamSpark Premium
Electronic Software
Delivery
Academic(Microsoft
Open License

HOMep JHIeH3un-42661846 ot
30.08.2007) ¢ momncoraameHusiMu OT
29.04.14 u 01.09.16 (6eccpounas
JIUTICH3MST)

Zoom CBOOOJIHO paclpoCTpaHsieMoe
porpaMMHoOe obOecrieueHne
(6eccpoyHast IMICH3US)

AIMP OTEUEeCTBEHHOE CBOOOTHO

PpacmpocTpaHsIeMoe MporpaMMHOe
obecrnieyeHne (6eccpoduHast JIMICH3Hs)

Kaspersky Endpoint
Security CtannapTHbII
Educational Renewal 2
roaa.

Band S: 150-249 Howmep nuueH3uu
2B1E-211224-064549-2-19382
CyOI1LIeH3HOHHBIN 10TOBOD
Ne821_832.223.3K/21 ot 24.12.2021 no
31.12.2023

Kaspersky Endpoint
Security PacmmpeHHBIi
Russian Edition.

150-249 Node 2 year Educational
Renewal License
CYBJINLIEH3UOHHbII OTOBOP
Ne IIITH - 126/2023 ot 14.12.2023

O6opynoBanue: Kommexr | MS Windows 10 Pro norosop Ne 392 469.223.3K/19 ot
Meoeun IS yqeGHoro 17.12.19 (6eccp0qHa;1 JIUTICH3HS])
nporecca; AdobeReader CBOGOJHO pacipoCTpaHsIeMoe
Tlomemenne st Texauueckue CpencTBa nporpaMMHoOe obecreueHne
CaMOCTOSITEIILHOM o0yueHus: TIepCOHANIbHEIE (beccpoyHast IMIICH3HsT)
paboThl 0Oyyaronxcs KOMIIBIOTEPBI ¢ BO3MOXKHOCTBIO | CIIC I'apant Jorosop Ne 735 480.2233K/20 ot
Ne 103a MOAKITIOYECHHS K cetn 15.12.2020
(r. UeOokcapsl, yiI. «MHTepHeT» u obecnedeHHeM Horosop Ne C-007/2024 ot 09.01.2024
K.Mapxkca. 54) JocTymia B OJIEKTPOHHYIO | Yandex Opaysep CBOOO/IHO PacIpoCTpaHseMoe
nH(OPMaIMOHHO- nporpaMMHoOe obecrieueHne
00pa3oBaTENLHYIO cpeny (Geccpounas nuneH3us)
Dunuana Microsoft Office HOMep JHIeH3un-42661846 ot
Standard 2007(Microsoft | 30.08.2007) ¢ moricorameH|ssMe OT
DreamSpark Premium 29.04.14 1 01.09.16 (Geccpounast
Electronic Software JIMTICH3HS)
Delivery
Academic(Microsoft
Open License
AIMP OTeueCTBEHHOE CBOOOTHO
pacrpocTpaHsieMoe MporpaMMHoOe
obecrieuenne (beccpodHas JIMIIEH3HU)
Kaspersky Endpoint Band S: 150-249 Howmep nuieH3un
Security CtannapTHbIit 2B1E-211224-064549-2-19382
Educational Renewal 2 Cy0IHIIeH3UOHHBIH I0TOBOP
roja. Ne821 832.223.3K/21 o1 24.12.2021 no
31.12.2023
Kaspersky Endpoint 150-249 Node 2 year Educational
Security PacumpeHHbIit Renewal License
OGOQ}{QOB&HI/IGI Kommuexr | Russian Edition. CYBHHHEH:?»I/IOHHBIPI HOTOBOP

UuranpHblil 321
(cTrenan3upOBaHHBIN
KaOWHeT),
000pyIOBaHHBIN
KOMIIBIOTEPAMH C
BBIXOIOM B CETh
Wntepuer
Ne 104
(r. UeOGokcapsl, yiI.
K.Mapkca. 54)

MeGeJ’[I/I; KHUTOXPaHWJIHIIE

TexHuueckue cpelcTBa
o0yueHus: NIepCOHANIbHEIE
KOMIIBIOTEPBI ¢ BO3MOXKHOCTBIO
HOJKITFOYECHHS K cetH
«/HTEpHET» W O0ecnedeHueM
JOCTYIa B OJIEKTPOHHYIO
HHPOPMAIIHOHHO-

00pa3oBaTenbHyIO cpeny

Ddununana

Ne TTITH - 126/2023 ot 14.12.2023

MS Windows 10 Pro

nmoroBop Ne 392 469.223.3K/19 ot
17.12.19 (bGeccpoyHas JIUICH3H)

AdobeReader

cBOOOIHO PaCcIIPOCTpaHsIeMoe
porpaMMHOe oOecrieueHne
(beccpoyHast JIMICH3Us)

CIIC I'apanr

Jorosop Ne 735_480.2233K/20 ot
15.12.2020
Jorosop Ne C-007/2024 ot 09.01.2024

Yandex Gpay3ep

cBOOOIHO PacIPOCTpaHsIeMOe
nporpaMMHoe obecredeHue
(beccpoyHast JIMIICH3HUs)

Microsoft Office
Standard 2007(Microsoft
DreamSpark Premium
Electronic Software
Delivery

HOMeEp JIMIEH3UN-42661846 ot
30.08.2007) ¢ momncorIameHus M OT
29.04.14 u 01.09.16 (6eccpounas
JIUTICH3US )
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Academic(Microsoft
Open License

AIMP OTEUECTBEHHOE CBOOOIHO
pacpocTpaHsieMoe MporpaMMHOe
obecrieueHue (beccpovHas JTUIICH3HU)

3.3. UudopmanuonHoe odecrevyeHne peaju3aluu NporpaMmmMbl

Jist  peanmuzanuu porpaMmbl  OuOMoTeuHbI  GoHA Dunmana wuMeeT
AJIEKTPOHHBIE 00pa3oBaTeIbHBIC U HH(DOPMAITMOHHBIC PECYPCHI.

OnekTpoHHO-0nbnoreunsie cucteMbl (OBC), BKIIIOUaroye 3IEeKTPOHHbBIN
KaTaJIOT ¥ MTOJTHOTEKCTOBBIE JIOKYMEHTHI:

- «JIAHb» - www.e.lanbook.com

- O6paszoBarenbHas mwiardopma FOpait - https://urait.ru

3.3.1. IlepeyeHb OCHOBHOI W AOMOJHUTEIbHOH Y4eOHOIl JHUTEpPaTyphbl,
He00X0AMMOii 1)1 OCBOEHNSI TN CHUIIUHBI

OcHoBHAA JIUTEPATYPA

bankoBckoe nenmo . y4yeOHMK W TNPAKTUKYM  JUISE  CPEAHEro
npodeccruoHanbHoro odpaszoBanus / noxa peaakuueid B. A. BopoBkoBoil. — 7-€
u3l., nepepad. u gon. — Mocksa : U3marensctBo FOpaiit, 2023. — 606 c¢. —
(ITpodeccuonanpaoe obpazoBanue). — ISBN 978-5-534-16819-8. — Tekcr :
anekTpoHHbI // OOpaszoBatenbHas 1iatdopma FOpait [caiit]. — URL:

https://urait.ru/bcode/531762.

bankoBckoe neno: yuyeOHMK A cpeaHero  npodecCHOHAIbLHOrO
oOpa3oBaHus / H. H. MaptbineHko, O. M. Mapkoga, O. C. Pynakosga,
H. B. Cepreesa ; noxg penakiueit H. H. MapTtbinenko. — 3-e u3f., ucnp. v J0m. —

Mocksa : HWsnmarensctBo IOpaibit, 2023.— 524 c.— (IIpodeccronanbHOe
obOpazoBanue). — ISBN 978-5-534-16709-2. — TekcT : DIEKTpOHHBIN //
OO6pazoBaTenbHas raTdopma Opaiit [caiT]. — URL:

https://urait.ru/bcode/531564.

IleranoBa, O.M.  baHkoBckoe Jeno: Yy4eOHHUK JUIsI  CpPEIOHEro
npodeccuoHanbHoro oopazoBanusi / O. M. IleranoBa. — Mocksa : M3gaTenscTBO
FOpaiit, 2023. — 495 c. — (IIpodeccuonanproe odpazoanue). — ISBN 978-5-

534-13953-2. — Tekcr : snexTpoHHbIH // OOpazoBarenbHas miargopma FOpait
[catit]. — URL.: https://urait.ru/bcode/510074

JlonmosIHUTENbHAS JIUTEPATYPA

HBopenkasi, A.E. JlearenbHOCTh KpeAUTHO-(OUHAHCOBBIX WHCTUTYTOB |
y4eOHUK 1JIsi cpenHero npodeccronansHoro oopasoBanus / A. E. JIBoperkas. —
4-¢ m3n., nepepad. u qon. — Mocksa : M3gaTensctBo FOpaiit, 2023. — 555 ¢. —
(ITpodeccuonansuoe obOpazoBanme). — ISBN 978-5-534-17005-4. — Tekcr
anekTpoHHbI //  OOpaszoBatenbHas tiatdopma FOpaut [caiit]. — URL:
https://urait.ru/bcode/532184.

Kponun, FO. A. JleHbru, kpeaut, OaHKH : YYEOHUK M MPAKTUKYM IS



https://urait.ru/
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cpeadero mpodeccuoHanbHoro o6pazoBanusi/  FO. A. KpormmH. —  4-¢  wu3n.,
nepepadb. u gom. — MockBa: WznarensctBo FOpaiir, 2023. — 346 c. —
(ITpodeccuonansuoe obpazoanue). — ISBN 978-5-534-17126-6. — Texkcr

anekTpoHHbI //  OOpa3zoBatenbHas tiatdopma FOpaut [caiit]. — URL:

https://urait.ru/bcode/532420
TaBacueB, A.M. baHkoBckoe Jeno: y4eOHMK JJiE  CPEIAHETO

npodeccuonansHoro obpazoBanus / A. M. TaBacueB. — 4-¢ uza., mepepad. u
non. — Mocksa : U3gatenbctBo FOpaiit, 2023. — 546 c¢. — (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-16643-9. — Tekct : 2JIEKTpOHHBINA //
Oo6pazoBaTenbHas aTdopma Opaiit [caiiT]. — URL.:

https://urait.ru/bcode/531425

Ilepuoanka
bankoBckoe 00o03peHHe: HayuHbIi KypHa — Tekcr: amekTpoHHblid - URL:

https://bosfera.ru/journal?created=1

@OUHAHCOBBIE PHIHKK U OaHKHU: HAYyYHBIH KypHall — TeKCT: 3JeKTPOHHBIN -
URL.: http://www.finmarketbank.ru/

Hayunbrii BecTHUK: (UHAHCHI, OAHKW, WHBECTUIIMM: HAYYHBIM KypHAI. -
TekcT : anexTponHsiid. - URL: http:/fbi.cfuv.ru/

baHkoBCKOe /€10: )KypHAJI O TEOPUU M NMPAKTHKE OAHKOBCKOrO OHM3HEca —
TexkcT: anexkrponnsiii - URL: https://www.bankdelo.ru/

3.3.2. DJIeKTPOHHBbIE U3TAHUS

[IpodeccuonanpHas 6a3a
JAHHBIX U WH(OPMAIIHOHHO-
CIIPABOYHBIC CHCTEMBI

Nudopmanus o mpaBe COOCTBEHHOCTH (PEKBU3UTHI
JIOTOBOPA)

[Topran npegHazHaueH Kak Jjisi OAHKOBCKUX aHAJIMTHKOB,
TaK W Ui KIMeHTOB O0aHkoB.. Ha caiite B ynoO6HOM Buje
Mpe/ICTaBICHA oOpaboTanHas aHAIMTHYECKas
uHpopManus, coOpaHHas U3 OTKPBITHIX UCTOUHUKOB (baHk
Poccuu, peittunrossie arenrctBa, ACB u npyrue).
Knuentsl 6aHkoB HaiiiyT mHpOpManuioo o (UHAHCOBOM
COCTOSIHUM CBOEro OaHKa, KOTOPYIO JIETKO OTCIIEKUBATh
KaX/Iblii MecsI] cpa3y Ioclie BbIXOJa HOBOW OTYETHOCTH
OaHKa.

HopTan 0aHKOBCKOIO aHAJIUTHKA
https://analizbankov.ru/

Bankeer.ru - »sTo0 He3aBUCHMBII cepBHC mTOAOOpa U
CpaBHEHMsI (UHAHCOBBIX MPOAYKTOB. g  Kaxmoi
KaTeropuu (pUHAHCOBBIX MPOJIYKTOB CO3JaHO MHO>KECTBO
(GuIbTPOB, KOTOPBIE COKOHOMSIT BPEMsI U CIENIal0T Moa00p
Han0oJiee TOUHBIM.

[Topran Bankeer.ru
https://bankeer.ru/

BNKF — npoekr, koTopblii coOupaeT JaHHBIE C CalTOB
0aHKOB, UX  o0OpabaTbiBaeT, cHUCTEMaTHU3UpPYeT U

banku 1 pUHAHCHI: BKJIa/IbI,
npefocTaBisieT B yaoOHoM ¢opmare. Ilpeacrasiena

KpCIUThI, UTIOTCKA

rmostHast nHdopmarus o Bcex 0ankax B Poccun, 0030p Bcex
https://bnkf.ru/ (bopman P
0aHKOBCKUX BKJIaJI0B Poccuu, MpeioKeHus Mo KpeauTam
1 UIIOTCKE..
[Topran MeHeKepOB: Ob6yuaromiee  Coo0ImIecTBO AJii MEHEHKEPOB, KOTOPHIE

MCHCDKMCHT U YIIPABJICHUC! CTPEMATCA JOCTHUYL YCII€Xa 3a CUYCT IIOCTOSIHHOI'O



https://bosfera.ru/journal?created=1
http://fbi.cfuv.ru/
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http://tomanage.ru/ COBEPILEHCTBOBAHUS CBOMX MPO(PECCHOHATBHBIX HABBIKOB
Y IPUOOPETEHNUS HOBBIX 3HAHUI.

Ha naHHOM WHTEpHET-pecypce MOXXHO  MOJy4aTh
uHOpMaIMIO Ul NPOJBIDKCHHsS OW3HEca, H3YyYUTh
CTaThM, TEMaTHYECKUE HOBOCTH, pacCIpelelicHHbIE Ha
paszesbl.

Tematudeckasi 3JeKTpoHHas OubaMoTeka W 0Oaza Juis

YHuBepcurerckas .

NPUKIAIHBIX HCCIEAOBaHUNH B 00JIACTU SKOHOMHKH,
uH(OPMALMOHHAS CHCTEMa
POCCHS yIOpaBJICHUS, COLMUOJOTHH, JHMHIBUCTUKU, (uiocopu,

¢bunonoruM,  MEXIYHAPOJHBIX  OTHOUICHWH, IpaBa.

https://uisrussia.msu.ru/ .
CBOOOJIHBIN OCTYI

Hayunas anektponnas 6ubnumoreka eLIBRARY.RU - at0

KpyIHEHIIUN POCCUNCKHIA MH(POPMALIMOHHO-
AHATUTHYECKUI MOpTaJl B OOJIACTH HAYKH, TEXHOJOTHH,
Hay4Has 3JIEKTPOHHAs MEIMIUHBl U 00pa3oBaHMs, coaepKamuii pedeparsl u
ouomorteka Elibrary MOJIHBIE TEKCThl Oosiee 26 MIJIH Hay4YHBIX CTaTed U
http://elibrary.ru/ myOauKanui, B TOM YHCIIE 3JEKTPOHHBIC BEpCUHU Ooliee

5600 poccHiCKHX HAyYHO-TEXHUYECKHX IKYpPHAJIOB, U3
KoTOpbIX Oosee 4800 >XypHaJOB B OTKPBITOM JIOCTYIIC
CcBOOOJIHBIN AOCTYII

bubnuorpaduueckne 6a3pr mganapix MHWMOH PAH mo
COLIMAIBHBIM ¥ TYMaHUTAPHBIM HayKaM BEIyTCs C Hadalia
1980-x rogoB. O6muii 06bEM MacCHBOB COCTaBIISIET OoJee
3 muiH. 500 ThIC. 3amuceit (manHbie Ha 1 stHBaps 2012 1.).

caiit IHcTuTyTa Hay4yHOU Esxeronnbiii npupoct — okoso 100 ThIc. 3anucen.

uH(pOpMaIuy 1o o0IIecTBeHHBIM | B 0a3bl JaHHBIX BKIIIOYAIOTCS aHHOTUPOBAHHBIC OITUCAHUS

Haykam PAH. KHUT M CTaTel U3 )XypHAJIOB U cOOpHUKOB Ha 140 s3bIKax,

http://www.inion.ru nocTynuBmux B DyHIaMEHTaIbHYIO  OHONIHOTEKY
NHHOH PAH.

Onucanust crated U KHUT B 0a3ax JaHHBIX CHA0KEHBI
MHUPPOM XpaHEHUS U CChUIKAMU Ha IIOJIHbIE TEKCThI
UCTOYHUKOB 13 HayuHoii 351eKTpoHHON OHOJIMOTEKH.

@enepanpHbiii moptan «Poccuiickoe oOpa3oBaHue» —
YHHMKaJIbHBI MHTEpHET-pecypc B cdepe oO0pa3oBaHUS U
HayKH.

ExeqHeBHO myONMMKyeT caMble aKTyallbHble HOBOCTH,
AQHOHCHI COOBITHM, MH(POpPMAIMOHHbIE MaTepuaibl I
HMIMPOKOI0 Kpyra uutarenei. ExxeHenenbHo Ha moprane
pa3MelialTcsl SKCKIIO3UBHBIE MaTepHalibl, UHTEPBHIO C
BEAYIIMMHU CIEHUAINCTAMU — MeJjaroraMu, MCUxoJoramMH,
YYEHBIMH, PETIOPTAXKH U AaHATUTUIECKHE CTAThH.
YurtaTenu mnoayyaroT AOCTYH K HOPMaTHBHO-TIPABOBOM
6aze cdeppl oOpa3oBaHMs, OHM MOTYT IOJH30BATHCS
CaMbIMH PA3JIMYHBIMH TOJE3HBIMH CEPBHUCAMH — TaKHUMH,
KaK OHJIAllH-TECTUPOBAHUE, OINPOCHl MO AaKTyalbHBIM
TEeMaM U T.J.

®denepanbHbII IOpTA
«Poccuiickoe

oOpa3oBaHue» [INEKTPOHHBIN
pecype] — http://mww.edu.ru

3.4. YueOHO-MeTOANYECKOE 00ecIevyeHrne CaMOCTOSATeIbHOM PadoThI
00y4arIuXcs M0 JUCUMIITIMHE


http://tomanage.ru/
https://uisrussia.msu.ru/
http://elibrary.ru/
http://www.inion.ru/
http://www.edu.ru/
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B pamkax camMocTosITeNbHOM paboOThl 00yYarolmuxcsi MpeaycCMOTpeHa
caMoCTOATeNbHAs TpopaboTka MaTepuaia JIeKIMi, YPOKOB M TPAKTUYCCKUX
3aHSITUU.

CamocTosiTenbHas padoTa 3aKIH0YaeTCS:

- B CaMOCTOSATEJIBHOW MOATrOTOBKE OOYYalOIIETroCs K JIEKIIMU - YTCHUE
KOHCHEKTa MPEJbIAYIIeH JIEKIUU. DTO MOMOTaeT JIy4llle MOHSATh MaTepHhall MOBOU
JIEKIIUM, OMHUpPAasACh Ia MPEANIeCTBYIONIME 3HaHUs. B Havasie JeKIuu NpoBOAUTCS
YCTHBIM WJIM THCHMEHHBIM HKCIPECC-OMPOC CTYJAEHTOB IO COJIEPKAHUIO
peabIAyIIeH JeKIUY;

- B TMOATOTOBKE K TMPAKTUYECKUM 3aHATUSIM TI0 OCHOBHBIM U
JOTIOJTHUTEIBHBIM UCTOYHUKAM JIUTEPATYPbIL;

- B BBITIOJIHEHUH MPAKTHUECKUX 3a/I1aHMi/3a/1a4;

- B CaMOCTOSITEJIbHOM H3YYEHUHU OTICJbHBIX TEM WA BOMPOCOB IO
y4eOHUKaM W/WIH y4EeOHBIM MTOCOOUSIM;

- B BBITMIOJTHEHUU KOHTPOJIBHBIX MEPOTIPUATHN 1O TUCIHUILTHHE B (hopMe
TECTUPOBAHMUS;

- B MOJITOTOBKE MPE3CHTAINN;

- B [OJIFOTOBKE BUI€OMAaTEPUAIIOB.

B pamkax camocTosiTe1bHON paboThl 00YyYAIOIUXCS UCIIOJIB3YIOTCSI y4eOHO-
METOJMYECKUE Marepuainbl Kadeapbl, ydyeOHas M CHeUUalIbHas JUTepaTypa,
pecypcbl THGOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu « HTepHEeT»

3.5. MeToanueckue yKazaHus 1Ji 00y4YAKOIIUXCS 110 OCBOCHUIO
AUCUMILTHHBI

OcHoBHBIMH (hopMamMu yueOHOM pabOThI ABJIAIOTCS JEKIMHU U MPAKTUYECKHE
3aHATHUS.

Jlek1uu opraHu3yoT U OPUCHTUPYIOT 00YYAIOIIEeTocs B €ro padoTe, a TakKe
IPUBUBAIOT MHTEPEC K U3y4aeMOMY IpeIMETy, K CaMOCTOATEIbHOMY OCBOCHHIO
npobsieMaTuku. B xo/e NEeKIMOHHBIX 3aHATUN PACKPBIBAIOTCS HAUOOJIee CIOKHBIE
BONPOCHl M TEOPETHUYECKHE IIOJIOKEHUS, TIOKa3bIBa€TCA MX IpaKTUYeCcKas
3HaYUMOCTh, JAIOTCS PEKOMEHAAlMKM MO0 YTAyOJIEHHOMY CaMOCTOSITETEHOMY
U3YYECHUIO AUCUUIIIMHBL. OOS3aHHOCTHIO 00YYArOMIUXCS SIBJISETCS BHUMATEIbHOE
U OCMBICIICHHOE BOCIPHUSTHE JIEKIIMOHHOTO MaTephaiia - KOHCIEKTHPOBAHHE
JEKIUH.

[TpakTrdeckue 3aHATHS MOTYT M JIOJDKHBI OBITH HCIIOJIB30BAHBI  JJIS
CTAaHOBJICHUSI JIMYHOCTH OaHKOBCKOIO pPaOOTHHKAa Ha OCHOBE BBISBICHUS U
peanm3ani  MOTCHIMAIBHBIX CHOCOOHOCTeW oOywarommxcs. [IpakTuueckue
3aHSITHS JODKHBI CTPOUTHCSI TAKUM 00pa3oM, 4TOOBI IPErojaBaTesb ObLT YBEPEH B
TOM, YTO HHUYETO HE YIYIICHO, CTapajics PYKOBOAWUTH XOJIOM CBOMX MBICIICH,
HauMHasg ¢ HauOoyiee MPOCTHIX MPEAMETOB, U TMOJHUMAJCS IOCTENEHHO K
NMO3HAHUIO HauboJsiee CIOXKHBIX; H30eran npenyOekJeHUd ¢ HESICHOCTH,
KOHCEepBaTU3Ma U MHEPTHOCTU B TMPOIECCE NMPOBEIACHUS 3aHITHs; CTPEMHIICA K
TOMY, 4TOOBI OTCYTCTBHUE KaKON-IMOO METOJIMKH, €€ HEJOOLIEHKAa HE HaJIOXKWUIU
HETraTUBHBIN OTIEYAaTOK HAa KOHKPETHBIE PE3yJIbTaThl U3YUYCHHS! TUCIUTUINHBI.
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B mpouecce no3Hanus 00y4aromMMUCS OCHOBHBIX MOJIOXKEHUN U3y4aeMOro
Kypca Helb3s HCIHOJIb30BaTh KaKOW-TMOO OAMH METOJA: HY)XHO NPUMEHATH
HECKOJIBKO METOJOB OJTHOBpEeMEHHO. Ha 3THX 3aHATHSIX MPOMCXOAUT 3aKpETICHHE
3HAaHUH, pa3BUTHE HEOOXOJUMBIX YMEHUN M HABBIKOB, TBOPUYECKUX CHOCOOHOCTEH
oOyuaromuxcsa. B mporecce ompoca y mpemnogaBaTelis MOXKET BO3HUKHYTH
HEOOXOJUMOCTh 3aJaThb YTOYHSIOUIME BONPOCHL. MX iydiie cTaBUTh B KOHLE
oTBeTa oOydaromierocsi. Hano nobuBatrbes TOro, yToOBl y OOYYarOUIErocsl 4eTKO
yCBauBalach B3aMMOCBS3b OCHOBHBIX IOHATHUMN, IPOSIBUWINCH €r0 TBOPUYECKUE
CIIOCOOHOCTH B TOHUMAaHHH, U3JI0’KEHUHU U UCTIOIb30BAaHUH YI€OHOTO MaTepHaa.

[TpakTHueckue 3aHATHS NPOBOAATCA C LEIbI0 YCBOEHHUS JIEKIIMOHHOIO
TEOPETUYECKOr0 Kypca, yIrayOJeHHs M pacIIMpeHHUs MO3HAHWM OO0y4YaroluXCH.
OHM 1npu3BaHBl HAy4YUTh CaMOCTOSTENBHO pacCyXkaaTh, apryMEHTHPOBATh
TEOPETUUECKHE TOJIOKECHHSI, ENaTh BBHIBOJIBI U OTCTaHBaTh COOCTBEHHYIO TOUKY
3penus. [lpakTtuyeckue 3aHATHS CHOyXKaT Uil KOHTPOJS YPOBHS 3HAHUU
00yUaronmxcs, 3aKperieHus] U3y4YeHHOTO MaTepuraa.

[To cormacoBanuio c mpenojaBaTesieM WM €ro 3aJaHui0 00ydaroIuecs
MOTYT TOTOBUTH pedeparbl, Mpe3eHTAMH W BUACOMATEpUaIbl IO OTIACIHHBIM
TE€MaM JUCLUHUIUINHBIL.

B nmpomecce  NOArOTOBKM K 3aHATUSAM — OOYyYarOLIMHCA ~ MOXKET
BOCIIOJIb30BaThCSl KOHCYJIbTALIUSMMU MTPENOaBaTes.

OmHMM W3 METOJIOB M3YyYEHHs JAHHOTO Kypca SIBIISIETCS CaMOCTOSITENbHAs
paboTa, BKJIIOUAOLIasi HM3YyYEHUE TEOPETHUECKUX TPYJOB, Y4E€OHBIX MOCOOHH,
OTE€YECTBEHHOTO ¥ MEXKTYHAPOTHOTO OMBITA YIIPABICHHUS.

KauyectBo yueOHON paboOThl oOOyyarolmMxcs MpPernoaaBaTelb  MOXKET
OLICHMBATh, BBICTABIIAS TEKYIIHE OIEHKA B padbouuil xypHasi. OOyuarommiics
UMEET MPaBO 03HAKOMUTHCS C BBICTABJICHHBIMU €MY OIICHKaMHU.

[To oxoHUaHWMM WH3y4YeHUS Kypca NPOBOAWUTCA KOHTposibHas padota. K
KOHTPOJILHOM paloTe JIOMyCKalTCsl 00y4aromuecs,, CHCTEMaTUYeCKH padOTaBIIINe
HaJ JWCUUIUIMHOW B CEMECTpe, IMOKa3aBIIME IOJIOKHUTEIbHbIC 3HAHUS KAk II0
T€MaM, paccMaTpMBAaEMbIM Ha JIEKIMOHHBIX 3aHATHUSX, TaK W IO BOIPOCAM,
BBIHOCHMBIM Ha MIPAKTHUECKHUE 3aHSTHUS.

3.6. MeToanueckue ykazanus J1Jis1 00y4alOmMXcsi HHBAJTUIOB U JIMI €
OrpaHU4YeHHBIMH BO3MOKHOCTSIMHU 310POBbSI 110 OCBOEHHIO THCIUTLIMHBI

B ocBoeHMM OUCHUIUIMHBI WHBAIWAAMU W JUUAMH C OrPaHUYEHHBIMU
BO3MOXXHOCTSIMU 37I0pPOBBsi OOJIBIIIOE 3HAYCHUE MMEET WHAWBUIyaldbHas padora.
[Ton uwHmMBHOyanpbHOM pabOTON monpazymMeBaeTcs NB€ (POPMBI NEATEIHHOCTH:
caMoCTosiTeJIbHasi paboTa 1O OCBOSHHUIO U  3aKpEIUICHHI0  MaTepuaa;
WHIUBUyallbHass ydeOHass paboTa B KOHTAaKTHOM (opme mpeamoararonas
B3aMMOJICUCTBUE C TMpenojaBareieM (B YacTHOCTH, KOHCYJIbTallUu), T.€.
JOTIOJTHUTEIHPHOE PA3bICHEHHE Y4YEOHOro Marepuaia W YriyOJeHHOE H3ydeHUe
Matepuana. HIUBUAYaJIbHBIE KOHCYJBTAIIMU TIO MPEIMETY SBIISIIOTCS Ba)KHBIM
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(bakTopoM, CHOCOOCTBYIOIIUM HHIAMBUAyATH3alMH OOYyYEHHS M YCTaHOBJICHUIO
BOCIIMTATEIbHOTO KOHTAKTa MEXy NPENoaBaTeieM U 00y4daroumcsl.

B nensx ocBoeHHs ydeOHOM mNporpamMmbl JHCHMIUIMHBI WHBAIAJAMU H
JMLAMU C OTPaHUYECHHBIMU BO3MOYKHOCTSIMU 310POBbsI BO3MOKHO

- HWCIOJb30BAaHHWE CIEUUAJBHBIX TEXHUYECKUX W HUHBIX CPEICTB
WHUBUy JIBHOTO ITOJIB30BAHUs, PEKOMEHIOBAHHBIX BPa4OM-CIIELUAIIMCTOM,;

Jlnst ocBOEHUS NHUCHMIUIMHBI (B T.4. IOATOTOBKH K 3aHATHAM, IPU
CaMOCTOSITENIbHOM paboTe) JUIaMH ¢ OTPAaHUYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI
MPEIOCTABIISCTCS BO3MOXKHOCTh HCIOJB30BAaHUsI YUYEOHOW IJMTEpaTypbl B BHJIE
AJIEKTPOHHOTO JOKYMEHTa B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEME, HMEIoIIen
CHCIMANBHYI0 BEPCUI0 ISl CIA0OBHUIANINX; SJICKTPOHHOU HH(OPMAILIMOHHO-
oOpaszoBarenpHOM cpeapl Punmana, 00pa30BaTENBHOIO MOpPTaNa M AIEKTPOHHON

ITIOYTHI.

4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUSA

JTUCHUILIAHBI

4.1 KoHTpPO/Ib M OLEHKA Pe3yJbTATOB OCBOCHHMS YMEHHMH W YCBOCHHUA

3HAHUH

Pe3ysbTaThl 00yUeHUs
(ocBOEHHBIE YMEHHUS,
YCBOEHHbIE 3HAHMS)

OcCHOBHbIE IOKA3aTeJIH OLEHKH Pe3yibTaTa

DopMBbI M METOABI
KOHTPOJISl U OLleHKH
pe3yJIbTaTOB 00y4YeHust

YMeTh.

- UCIIOJIb30BATh
pa3InuHbIE UCTOYHUKHU
nHpopMaIuu, BKIrOYas
AJIIEKTPOHHBIE;

- KOHCYJIbTUPOBaHUS
KJIUEHTOB 10
0aHKOBCKUM KapTam, IO
BOIIpOCaM
MPEI0CTaBICHUS
KpPEJIUTOB

- OCYIIECTBIISICT TIOUCK HH(pOpMAITUH O
COCTOSIHUU PhIHKA OaHKOBCKUX MPOJYKTOB U
yCIyr;

- BBIABJISICT MHEHHE KIIMEHTOB O Ka4eCTBE
OAaHKOBCKHUX YCIIyT U MPEJCTABIATh
uHpOpMalHIo B OaHK;

- BBIABISIET MOTPEOHOCTH KIIMEHTOB;

- oTpeieNsieT IpeuMyliecTBa 6aHKOBCKUX
MPOIYKTOB JUIS KJIMEHTOB;

- OPUEHTUPYETCS B IPOAYKTOBOM JINHENKE
OaHka;

- KOHCYJIbTHPYET MOTEHIUATBHBIX KIMEHTOB
0 0AaHKOBCKMX MPOAYKTaX U yCIIyTrax u3
IPOAYKTOBOM TMHEWKH OaHKa;

- KOHCYJIBTUPYET KIIMEHTOB 110 Tapudam
OaHkKa;

- BbIOMpAeT cxeMbl 00CTyKUBaHUS,
BBITOJTHBIE JUUIs KIIMEHTA U OaHKa;

- (opMUpYET MOJIOKUTEITHHOE MHEHHE Y
MOTEHIMAJIBHBIX KJIMEHTOB O JICJIOBOU
penyranuu O0aHKa;

- UCTIOJIB3YET JINYHOE UMHUIKEBOE
BO3JICHCTBHEC Ha KIMCHTA;

- IEpPEAIPECOBBIBAET CII0KHBIE BOIIPOCHI
JIPYTUM CIlelhaucTaM OaHKa,

- (hopmupyeT cOOCTBEHHYIO TO3UTHBHYIO
YCTaHOBKY Ha MpOIlecc MPOJaku OaHKOBCKUX

Texkymmit
KOHTPOJ1b

OLICHKA 3a:

YCTHBIU OIIPOC;
TECTUPOBAHUE;
BHEAYyINTOPHAs
CaMOCTOATENbHAS
pabora;

Hrorosbii
KOHTPOJIb:
Kontponbhas
pabora

Onenka 3HaHUN U
yMEHUH
OCYILECTBIAETCA 110
5-Tu

OanpHOII cucTeme.
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HPOJYKTOB U YCIIYT;
- OCYILIECTBJISATH OOMEH OIIBITOM C KOJIJIETaMH;
- OPraHU30BBIBACT U MPOBOIUTH IPE3CHTAIIN
OAaHKOBCKHUX ITPOJIYKTOB U yCIIYT;

- UCTIOJIB3YET Pa3INYHbIe (POPMBI
IPOJBUKEHHSI OAHKOBCKUX MPOAYKTOB;

- OCYIIECTBIISATH COOP U MCIOJIB30BAHHE
UH(OPMALINH C LENbIO TOUCKA
HNOTCHIUAIBHBIX KINCHTOB.

3HaTh! - onpenenseT OaHKOBCKUE OIlepalyi, Texkymmi
- IPOAYKTOBYIO JINHEHKY | OAHKOBCKHUE YCIYTH U OAaHKOBCKHE MPOAYKTHI;, | KOHTPOJIb
OaHka, KPEAWTHBIX | - 3HAET Kiaccuukammo 6aHKOBCKIX OIICHKA 3a:
MPOJYKTOB OaHKa, orepanuii; YCTHBIHN OIPOC;
- KJIACCU(UKAIIHIO - IEMOHCTPHUPYET OCOOEHHOCTH OAHKOBCKUX | TECTUPOBAHUE;
0aHKOBCKHUX ONEpalui; | yCIyTr U UX KJIAacCU(pUKALUIO, TapaMeTpbl U BHEAyIUTOpHAs
- IOPSIJIOK BBICTPAUBAHUS | KPUTEPUU KadyecTBa OAHKOBCKHUX YCIYT; CaMOCTOSITEIIbHAS
Mpe3eHTAlUU U - IMeeT MOHATHE KU3HEHHOTO UK paborta;
KPEJAUTHBIX OAHKOBCKUX | OAHKOBCKOTO MPOJYKTAa U €T0 JTAIlbL; HToroBmrii
MPOJYKTOB; - IOHUMAET CTPYKTYPY LICHbl HA OAHKOBCKHI | KOHTPOJIb:
- COCTaBJISIIOIIINE MPOIYKT U OCOOCHHOCTH 1IeHO0Opa3oBanus B | KoHTpombHas
ycHemHoro 0aHKOBCKOro | 0aHKe, IIEHOBYIO MOJIMTUKY OaHKa, ee paboTta
Openna O0OBEKTHI U TUIIHI; OueHka 3HaHUU W
- UMEET MOHATUE MPOJAYKTOBOM JTMHEHKHU YMEHHH
0aHKa U ee CTPYKTYpY; OCYIIECTBJISIETCS IO
- 3HAaeT MPOJYKTHI U YCIYTH, IpeAjiaraeMple 5-Tu
0aHKOM, UX NIPEUMYLIECTBA U IEHHOCTH; OanpHOI cucreme.

- pa3OupaeTcsi B OCHOBHBIX OaHKOBCKHX
MPOAYKTaX JJISl YaCTHBIX JIUL, KOPIIOPATUBHBIX
KJIMEHTOB U (PMHAHCOBBIX YUPEXKICHUH;

- MOHUMAET OPTaHU3aMOHHO-
yIpPaBIEHYECKYIO CTPYKTYpy OaHKa;

- IOHUMAET PoJib OpeH1a OaHKa B
IPOABMKEHUH OAHKOBCKUX MPOJYKTOB;

- UMeeT MOHATUE KOHKYPEHTHOTO
PEUMYIIECTBAa M METO/IbI OIEHKH
KOHKYPEHTHBIX MO3UIUI OaHKa Ha phIHKE
OAaHKOBCKHUX yCIIYT;

- 3HaeT OCOOEHHOCTH MPO/IaXk1 OAaHKOBCKUX
MPOJYKTOB U YCIIyT, TOHUMAET OCHOBHBIE
(dopMbI TpoJ1ak GAHKOBCKUX MPOJYKTOB,
MOJIMTUKY OaHKa B 00JIACTH MPOJIaxK
0aHKOBCKUX MPOAYKTOB U YCIIYT;

- OTIpENIeNSIET YCIOBUS YCIEITHOW MTPOIaXKH
0aHKOBCKOTO MPOAYKTA, 3TaMbl MPOJIAXKH
0aHKOBCKUX MPOAYKTOB U YCIIYT;

- 3HaeT OpPraHu3alrio MOCIENPOAAKHOTO
00CITy’)KHBaHUS M COTIPOBOXKICHUS KIIECHTOB,
- HCIIOJIb3YeT OTEUECTBEHHBIN U 3apyOeKHBbIH
OTIBIT TTPOBEACHUS TPOJIAYK OAHKOBCKHUX
IPOAYKTOB U YCIIYT, CIOCOOBI U METOJIBI
NIPUBJICUEHNS] BHUMAaHUS K OQaHKOBCKHM
NPOAYKTaM U ycIyram, IpoJIBUKECHUS
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0aHKOBCKHUX MPOIYKTOB; paBuiIa
MOATOTOBKU U MPOBEACHUS PE3CHTALUN
OaHKOBCKHUX MPOIYKTOB U yCIYT;

- 3HAaeT MPHUHIIUITE B3aMMOOTHOIIICHUH OaHKa
C KJIMEHTaMU;

- MOHUMAET MCUXOJIOTMYECKUE TUIIBI
KJIMEHTOB, MPUEMBI KOMMYHHUKAIIMH, CIIOCOOBI
BBISIBJICHUSI IOTPEOHOCTEN KIIMEHTOB, KaHAJIbI
JUTSI BBISIBIICHUS IOTEHI[UAIbHBIX KIIMEHTOB.

4.2 KoHTpPoJib W OIEHKAa Pe3yJbTATOB OCBOEHHSI OO0IMX H NPodecCHOHATbHBIX

KOMIIeTeHI M

Pe3yabTarhl 00y4yeHus

OcHoBHbBIE NOKa3aTeJ N OLleHKH ®opMBbI U METOABI
(ocBOeHHBIE
pe3yJibTarTa KOHTPOJIA ¥ OLICHKH
KOMIIETEHI[HH)
3HaTh: aKTyaJIbHBIA TPO(ECCHOHATBHBIN Nurtepnperanus
U COLUAIbHBIA KOHTEKCT, B KOTOPOM pE3yJIbTaTOB
MPUXOIUTCS paboTaTh U KUTh; OCHOBHBIE HaOJt01eHus 32
UCTOYHUKH MH(POPMALUU U PECypChl JUIs JESTEIBHOCTBIO
pemieHuss  3ama4y W OpobieM B o0yJaromuxcs B

OK 01. Beibupats
CIIOCOOBI peleHus 3a/1a4
npodecCHOHAIbHON
JeSITeIIbHOCTH
NPUMEHHUTETBHO K
pa3IMYHBIM KOHTEKCTaM

HpO(beCCI/IOHaHBHOM H/Uan CONaJIbHOM Iponuecce OCBOCHUA
KOHTCKCTC, AJITOPUTMBI BBITIOJTHCHU A y‘~I€6HOfI JAUCHUITIIMHBI.

paboT B MpoheCCHOHANBEHONW M CMEKHBIX [Tpu onenke
o0nacTsx; METO/IbI paboThI B pUMeHsiercs 5-
npodecCHOHAIBHON U CMEXHBIX cepax; OabHas IIKaa

CTPYKTypy IUIaHa JJii pELIeHHs 3ajad;
MOPSAZIOK OLEHKU PE3yJbTaTOB pPEIICHUs
3a11a4 mpodecCHOHATBHON IeATeTbHOCTH
YMeTb: pacrmo3HaBaTh 3agady W/HIU
npobieMy B TpodecCHOHATbHOM W/HIIH
COLIMAIBHOM KOHTEKCTE; aHaJIu3UpOBaTh
3a/1a4y W/WiIM MpoOJieMy W BBIACHATH €€
COCTaBHbIE YAaCTH; ONPEIENSTh 3Tallbl
peleHus 3a/1a4u; BBISIBIISTH u
3¢dekTUBHO  UCKaTh  MHGPOPMAIUIO,
HEOOXOAMMYIO Ul pEUIeHUs 3aJa4d
u/unu  mpoOJiieMbl;  COCTaBUTh  IUIAH
JeUCTBUS; ONpeAeanTh HeOoOXOAUMBbIE
pecypcbl; BIIAJIETh aKTyaJIbHBIMHU
MeTOoAaMHU paboThl B MpOo(ecCHOHAIbHOM
U CMEXHbIX cdepax; peaqu3oBaTh
COCTaBJICHHBIN TJIaH; OLICHUBATH
pe3ynbTaT M TOCIEACTBUS  CBOMX
NEeUCTBUM  (CaMOCTOSITENIBHO WU C
MTOMOLIbI0 HACTABHHUKA)

OK 02. Ocy1iiecTBiasiTh
MIOWCK, aHATTN3 U
UHTEPIPETAIHIO
uHpopMauy,
HEOO0X0IUMOM 115t
BBITTOJIHEHUS 32144

3HaTh: HOMEHKJIATypy WuTepnperanus
MH(pOPMAaIMOHHBIX HCTOYHUKOB, pe3yNbTaToB

MPUMEHSIEMBIX B  MPOQecCHOHATbHON HabIt01eHus 3a
NESTENIBHOCTH; IIPUEMBI JESTENBHOCTBIO
CTPYKTYypUPOBAHHUS uH(pOpMaINH; o0yyaromuxcs B

dopmar  odopmieHHS  pe3yJbTATOB | TPOIECCEe OCBOCHUS
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npoecCHOHATBLHOM
JIeSTEIbHOCTH

MOMCKa HHPOPMALINH.

YMeThb: onpenensaTh 337a4n IS TTOMCKa
nH(pOpMAaIINK; OTIPEAEIATh HEOOXOAUMBbIE
UCTOYHHKH WH(OPMAIMY; IUIAHUPOBATh

y4eOHOM TUCIUIIIMHEI.
[Ipu onenke
IpuMeHsercs 5-
OayuibHas 1IKaja

mporecc  TOUCKAa;  CTPYKTypUpPOBATh
MoJilydyaeMyr0 HWH(POPMAIUIO; BBIICISTH
Hauboyiee  3HAYMMOE B TEpeyHe
nH(pOpPMAIINY; OIICHUBATh MPAKTHYECKYIO
3HaYMMOCTb  PE3YyJbTaTOB  IOMCKA;
o(hopMIISTh Pe3yIbTATHI TOUCKA
3HaTh:  COBpEMEHHas  Hay4Has W WuTepnperanus
npodeccuoHaIbHasI TEPMHUHOJIOTHS; pe3yIbTaToOB
BO3MOKHBIE TPaeKTOPUHU HaOII0ACHNUS 32
OK 03 IlmanupoBats 1 P p
poheCCUOHATLHOTO pa3BUTHS u JESTEeTbHOCTBIO
peaan30BHIBATH
camo00pa3zoBaHus o0yyaromuxcs B
coOCTBEHHOE
YMeTh:  TPUMEHSITh  COBPEMEHHYIO | IPOIECCE OCBOCHHS
npohecCuoHaIbHOE U .
HAY4YHYIO poeCCHOHATIBHYIO | Y4eOHOH AUCIUILTHHBI.
JMYHOCTHOE Pa3BUTUE
TEPMUHOJIOTHIO; OTIpEeNIeNIATh u [Ipu onenke
BBICTPAaNBAaTh TPAaeKTOPUH npUMeHsieTcs S-
poeCCUOHATLHOTO pa3BUTHS u OaJuTbHAas IIKaja
caMm000pa3oBaHuUs
3HaTh:  TCUXOJIOTMYECKHE  OCHOBBI Wutepnperanus
JeSITeTbHOCTH KOJIJICKTHBA €3yJIbTaTOB
OK 04. Paborats B ’ pe3y
MICUXOJIOTHYECKUE 0COOEHHOCTH HaOJI0ICHNUS 32
KOJIJICKTHBE U KOMaH/IE, .
JTUYHOCTH; OCHOBBI POEKTHON IeSATEeTbHOCTHIO
3 pexTruBHO
. JeSITeIbHOCTH o0ydJaroImuxcs B
B3aMMO/ICHCTBOBATH C
COILILCrAMIL YMers: OpPraHu30BBIBATH paboty | mporecce OCBOCHUS
’ KOJIJICKTHBA u KOMAaH/IbI; | Y4eOHOW JAUCIUILTHHBI.
PYKOBOJICTBOM, .
B3aMMOJICHCTBOBAaTh € KOJUIETaMH, [Ipu ouenke
KJIMCHTaMU
PYKOBOJICTBOM, KIMEHTaMH B  XOJe npuUMeHsiercs 5-

npoheCCHOHATBHON IEATETbHOCTH

OayuibHAS IIKaJIa

OK 05. OcymiecTBisTh
YCTHYIO M TUCBMEHHYIO
KOMMYHHKAIIHIO Ha
rOCYTApCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu ¢
y4eTOM 0COOeHHOCTEeH
COI[HAJILHOTO 1
KYJIbTYPHOT'O KOHTEKCTa

3HaThL: OCOOEHHOCTH COLMAJIBLHOrO U
KyJIbTYPHOTO KOHTEKCTA; npaBuIia
opopMIIeHUS JTOKYMEHTOB M TTOCTPOEHUS
YCTHBIX COOOIICHMIA

YMeTl): TpaMOTHO n3jaratb CBOM MBICIIHN

u opopMIIATH JTIOKYMEHTBI o
npogecCuoHaNIbHON TeMaTHUKe Ha
TrOCy/IapCTBEHHOM  SI3bIKE, MPOSBISATH

TOJIEPAHTHOCTH B pab0yeM KOJUIIEKTHBE

WNurepnperanus
pe3yabpTaToOB
HaOII0AeHNs 32
JeSITEIbHOCTBIO
oOyJarouxcs B
IIPOLIECCE OCBOEHUS
y4eOHOM TUCIUIIIMHBI.
[Ipm onenke
npuMeHsercs 5-
OayuIbHasI IIKaJIa

OK 09. Ucnonb3oBath
UH(POPMAIIMOHHBIC
TEXHOJIOTHUHU B
npodecCHoHaNBHOM
JCSITeTbHOCTH

3HaTh: COBpPEMEHHBIE CpeICTBA H
yCTpolicTBa MH(POPMATU3AINH;, TTOPSIOK
UX  TPUMEHEHUS U  [POrpaMMHOE
o0ecnieueHne B  MpodeccrnoHalbHOMN
JeSITeIbHOCTH

Ymers: NIPUMEHATh cpelcrBa
UHOOPMAIIMOHHBIX ~ TEXHOJOTMH  JUIs
pemeHust MPo(ecCHOHANBHBIX 337134,
UCIOJIb30BATh COBPEMEHHOE

IporpaMMHOe obecreyeHue

WNHurepnperanus
pe3yNbTaToB
HaOII0ACHNUS 32
TeSTeTbHOCTBIO
oOyJarouxcs B
MIPOLIECCE OCBOCHUS
y4eOHOM TUCIUIIIMHEIL.
[Ipm onienke
npuMeHsercs 5-
OaJuIbHAs IIKajIa
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OK 10 ITonmp30BaThcs
npohecCHOHATBLHOM
JIOKyMEHTaIlMel Ha
rOCy/IapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX

3HATh: NMpaBWIA MOCTPOCHUS MPOCTHIX H
CIIOKHBIX MIpeIIoKEHU N Ha
npodeccHoHAIbHBIE TEMBI, OCHOBHBIE
001IeynoTpeOuTEIbHBIC TJIaroJibl
(ObrTOBas u npodeccuoHaIbHas
JIEKCUKA);  JIEKCHUYECKHH  MUHUMYM,
OTHOCSIIIIMICS K OMUCAHUIO IPEJAMETOB,
CPEICTB u MIPOLIECCOB
npodeccrnoHabHOI JIESITEIIbHOCTH;
OCOOCHHOCTH MPOU3HONICHUS; IpaBHiia
YTeHHUsI TEKCTOB  MPOQECCHOHATBHON
HaIpaBJIEHHOCTH

YMeTh: TOHUMATh OOIIMIA CMBICTT YETKO
MIPOM3HECEHHBIX  BBICKA3bIBAaHMM  Ha
W3BECTHBIE TeMbI (IPOo(ecCUOHaTbHBIC U
OBITOBBIC), TOHUMATh TEKCTHI HAa 0a30BbBIC
npodeccHoHAbHBIC TEMBI; y4acTBOBAThH
B JMalIoraX Ha 3HAKOMBIE OOIMe Hu
npodeccuoHalbHble  TEMbI;  CTPOUTH
IIPOCThIE BBICKA3bIBaHUS O cebe U O
CBOEH npodeCcCuOHAITBHOM
JESATEIIbHOCTH, KPaTKO OOOCHOBBIBATH U
OOBSICHUTH CBOM JIEHCTBHUS (TEKyLIUE M

WNuTtepnperanus
pe3ynbTaToB
HaOI0ACHNUS 32
NesITeIbHOCTBIO
o0yJaronuxcs B
MIPOLIECCE OCBOCHUS
y4eOHOM TUCIUIIIMHEI.
[Ipu ouenke
IpuMeHsercs 5-
OayuibHas 1IKaja

IUIaHUPYEMBIE); nucaTh IPOCTHIE
CBSI3HBIE COOOIIEHUS HAa 3HAKOMbIC WM
HMHTEPECYIOIINE npodeccunoHaIbHbIE
TEMBbI
3HaTh: OCHOBBI NPEANPUHUMATEIIBCKOM Wutepnperanus
JeSITeIbHOCTH; OCHOBBI  (PMHAHCOBOIA pe3yJbTaToB
I'PaMOTHOCTH; OaHKOBCKHE MPOJIYKTHI U HaOII0AeHNs 32
CIIyTH. €SI TEIbHOCTBIO
OK 11 HUcnons3oBaTth yoy A
. YMeTb: BBIABIATH  JOCTOMHCTBA U o0yyaromuxcs B
3HaHUS 110 PUHAHCOBOM .
HEJ0CTaTKU KOMMEpPUECKOi Ueu; | TPOIECcCEe OCBOCHUS
IrPaMOTHOCTH, .
IIPE3EHTOBATH 191 (S7 OTKPBITUS | y4eOHOM TUCIUIIIMHBI.
IUIAaHUPOBATh
COOCTBEHHOTO nena B IIpu ouenke
IPEIITPUHUMATEIBCKY IO .
npodeccroHaibHOI JIeSITEIbHOCTH; npuMeHsiercs 5-
JeSITENIbHOCTD B
. paccuuTheIBaTh  pa3sMEpPbl  BBIUIAT IO OasubHas IIKajIa
npodeccuoHanbHOM
cbepe MPOLIEHTHBIM CTaBKaM KpEIUTOBAHUS;
p OIIpEACIIATh WHBECTUIIMOHHYIO
MIPUBJIEKATEIbHOCTh KOMMEPUECKUX el
B pamKax npodeccuoHaIbHON
JeSITENIbHOCTH
[1IK 1.1 OcymectBnary | 3HaTh:  coAepKaHUE U MOPAJIOK NuTtepnperanus
pacueTHO-KaccoBOE dbopMHUpOBaHHUA  IOPUAMYECKUX  JIeJ pe3yNbTaToB
o0ciyKUBaHUE KJIMEHTOB | KJIMEHTOB;  TOPSIIOK  OTKPBITHS U HabIt01eHus 3a
3aKpBITUS JIMLEBBIX CUETOB KJIMEHTOB B JESTENBHOCTBIO

Bamore Poccuiickoit  ®enepanuun U
MHOCTpPaHHOU BaJIIOTE; IpaBuJIa
COBEpIICHMs ONepaluil M0 pacuyeTHHIM
cueTaM, 0UYEepEHOCTD CIIMCaHUs
JACHCXKHBIX CpCACTB, MOPAA0K
oopMIIeHHUs, TIPE/ICTAaBICHMs], OT3bIBA U

o0ydJaronmxcs B
IIPOLIECCE OCBOCHUS
y4eOHOU JUCIUIIINHBI.
IIpu onenke
npuMeHsercs S-
OaJuIbHas IIKajIa
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BO3BpaTa  pacyYeTHbIX  JOKYMEHTOB;
MOPAIOK IUIAHUPOBAaHUS OIepaluii ¢
HAJIMYHOCTBIO; MOPSIIOK JTUMUTHPOBAHUS
OCTaTKOB  JICHE)KHOM  HAJMYHOCTH B
Kaccax KJIIMEHTOB; TUIIMYHBIC HAPYIICHUS
IIPU COBEPILIECHUU PACUYETHBIX ONepanuit
0 CYeTaM KJIMEHTOB.

YMmerh: opopMIIATH JIOTOBOPBI
0aHKOBCKOIO CyYe€Ta C  KJIMCHTaMH;
MPOBEPATh MPABUIBHOCTh W  MOJHOTY
oOpMIICHUS pACUETHBIX JOKYMEHTOB;
OTKpbIBaTh M 3aKpbIBATh JIMLIEBHIE CUeTa
B Bamore Poccuiickoir ®Penepauuu u
WHOCTpPaHHOU BaJIIOTE; BBISIBJISITH
BO3MOKHOCTh OIJIaThl  PACYETHHIX
JOKYMEHTOB  HCXOJsl U3  COCTOSHUS
pacyeTHOTO  cueTa  KJIMEHTa, BECTH
KapTOTEKY HEOIUIAYCHHBIX PacCUeTHBIX
JOKYMEHTOB; O(GOpPMIISTh BBITUCKUA U3
JUTICBBIX CYETOB KIIUEHTOB;
paccuuThiBaTh U  B3BICKUBAaTh CyMMBbI
BO3HATPKACHUS 3a pacueTHoe
o0CITyKMBaHUE; PACCUUTHIBATH MPOTHO3
KaCCOBBIX 000pOTOB; COCTaBJISITh
KaJleHJaph BbIJAYd HAJIUYHBIX JCHET;
paccUMTHIBATh MHHHMAJIBHBIA OCTATOK
JCHe)KHOM  HAIMYHOCTH B Kacce;
COCTAaBIIATh  OTYET O  HAJTUYHOM
JEHe)KHOM ~ 000poTe;  yCTaHaBIUBAaTh
JUMUT OCTATKOB JICHEKHOW HAITMYHOCTH
B Kaccax KIUEHTOB; OTpa)kaTh B yueTe
OlepalMd IO  PAacYEeTHBIM  cyYeTaM
KIIMEHTOB; UCHONHATE U  O(OPMIISTH
orepanuu o BO3BpATY CyMM,
HEMpaBWJIBHO 3a4MCICHHBIX Ha cueTa

KIINEHTOB, HCII0JIBb30BaTh
CIEeLUATU3UPOBAHHOE IpOrpaMMHOE
oOecrnieueHue TUISt pacueTHoro

00CITyXKUBaHUS KJIMEHTOB
IIpakTHYecKkuii ONbIT: OCYUIECTBICHUS

pacyeTHO-KacCOBOTO o0cyKUBaHUE
KJINCHTOB
IIK 1.4 OcymectBnsate | 3HaTh: CHCTEMBI MeXKOaHKOBCKHUX WNurepnperanus
MEKXOaHKOBCKHE PAcUEThl. | pacueTOB; MOPSIOK MPOBEACHUS W y4YET pe3yabTaToOB
pacyeToB o KOPPECTIOHIEHTCKUM HaOII0IeHNs 32
cyeram, OTKPBIBAEMBIM B NESTETFHOCTHIO
MOAPAa3ACIICHUSIX banka Poccuu; oOyJaronuxcs B

MOPSIZIOK TIPOBEICHUS W YYET PacueToB
MEXIy KPEIAUTHBIMH OpraHU3alUsSIMU
yepe3 KoppecnonjeHTckue cueta (JIOPO
u HOCTPO); mopsiiok mpoBeACHHs U
y4eT pPACUYCTHBIX  ONepanuil  Mexay

MIPOLIECCE OCBOCHUS
y4eOHOM TUCIUIIIMHEI.
[Ipm onienke
npuMeHsercs 5-
OaJuIbHAs IIKajIa
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¢unranaMu BHYTPH OJHOW KpPEIUTHOM
OpraHM3aliy; TUIUYHbIE HaPyIICHUS
NP COBEPIICHUH  MEKOAHKOBCKHX
pacueToB

YMeTb: UCHONHATH W O(QOPMIIATH
omepany [0  KOPPECIOHAECHTCKOMY
CYeTYy, OTKPBITOMY B MOApPa3ACIICHUN
banka Poccum; mnpoBOAUTH pacyeThl
MEXIy KPEAUTHBIMU OpraHU3alUsIMU
yepe3 cuera JIOPO wu HOCTPO;
KOHTPOJIUPOBATH U BBIBEPATH PACUETHI MO
KOPPECIOHIEHTCKUM cyeram;
OCYIIECTBIISITh W OQOPMIISATH PACUCTHI
0aHka cO CBOMMHU (UIMATaMU; BECTH
y4eT  pacyeTHbIX JIOKYMEHTOB, HE
OIUIAYEHHBIX B CPOK H3-32 OTCYTCTBHS
CPEICTB Ha KOPPECIOHJEHTCKOM CUETE;
OTpakaTb B y4eTe MeXKOaHKOBCKHUE

PaCUYCThI; HCIIOJIB30BaTh
CIICIUAJIM3UPOBAHHOC IMporpaMmMHOC
obOecrieueHue JJIA COBCPUICHHA

MEKOaHKOBCKHX PacyeTOB.
IIpakTHyecKHil ONBIT: OCYIIECTBICHUS
MeX0aHKOBCKMX PacyeTOB

I1K 1.6 O6cmyxuBath
pacueTHbIC OTepaIiy C
HCIIOJIb30BaHUEM
pa3JInYHBIX BUJIOB
TIATeKHBIX KapT

3HaTh: BUABl IUIATEKHBIX KapT U
oleparui, IIPOBOAMMBIE c ux
HCIIOJIb30BAHUEM; YCIIOBUS M IOPSAIOK
BBIIAYM IUIATEXKHBIX KapT; TEXHOJIOIMH U
MOPSAOK ydera pacueToB c
HCIIONB30BAHUEM  IUIATEXKHBIX  Kapr,
JOKyMEHTaIbHOE O(OPMIICHHE ONepaIiii
C IUIATeXHBIMH KapTaMHW; TUIUYHbIE
HapyILICHHs] TIPA COBEPLICHUM OIEepalui
C IUIATEKHBIMU KapTaMH.

YMerb: KOHCYJIBTUPOBATH KIHMEHTOB II0
BOIIPOCAM OTKPBITHSI OAHKOBCKHMX CUETOB,
pacyeTHBIM OIEpalUsaM, OIEpPaALUIM C
WCIIOIb30BAHUEM  PA3JINYHBIX  BHJIOB
IUTAaTEKHBIX KapT; OQOpPMIIATH BBIIAUY
KJIMEHTaM IJIATEXXHbIX KapT; 0OpMIISATh
U OTpaxaTb B Yy4e€Te€ pACUETHBIE U
HaJUYHO-JICHEKHBIE  ONEpallud  TpPH
HCIOJIb30BAaHUN  IUIATEXKHBIX KapT B
Bamore Poccuiickoit  ®enepanuun U
WHOCTPAaHHOM  BAJIOTE; HCIIOIb30BATh
CIEIMAIN3UPOBAHHOE IIPOrPaMMHOE
o0ecrieyeHrne COBEPILIEHHUsS Omepanuii c
IJIATEKHBIMHA KapTaMHU

IIpakTuyeckuii ombIT: OOCITY>KUBAHUS
pacyYeTHBIX OIEepaluil C UCIOIb30BAHUEM
pa3IUYHbIX BUJIOB IUIATEXKHBIX KapT

HNurtepnperanus
pe3yabpTaToOB
HaOII0IeHNUs 32
NESTETbHOCTHIO
oOyJarouxcs B
IIPOLIECCE OCBOEHUS
y4eOHOM TUCITUTLINHBI
[Ipm onienke
IpUMEHsIeTCs 5-
OayTpHas MIKasa
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[1K 2.2 OcyuiecTBasTh U
0hOpMIIATH BBIJIAUY
KpPEIUTOB

3HATh: 3aKOHOHATEILCTBO POCCHUCKOI

denepanun 0 3ajiorax u
MOPYYUTEIBCTBE; TPaKIAHCKOE
3aKOHOIATEILCTBO Poccuiickoii

Qenepanun 00  OTBETCTBEHHOCTH 32
HEHCIIOJIHEHHE  YCJIOBUH  JIOTOBOpA;

3aKOHOATEIbCTBO Poccuiickoit
denepanun 00 HIIOTEKE;
3aKOHO1ATEIbCTBO Poccuiickoit
denepanuu 0 rocyJ1apCTBEHHOM

perucTpanvy IpaB Ha HEABUKUMOE
UMYIIECTBO W CHCJIOK C  HUM;
COJepKAaHUE  KPEOUTHOTO  JOr0BOPA,
MOPAIOK €r0 3aKJIIOYEHUs, W3MEHEHUs
YCIOBUA W PACTOPKEHHS;  COCTaB
KPEOUTHOIO Jejla W IOpPANOK  €ro
BEJICHUs; TUIMYHBIC HApYLICHUs IpH
OCYILECTBIICHUN KPEIUTHBIX ONleparui

YMeTb: COCTaBJIATH JOTOBOP O 3aJIOre;
opopMIATH TaKeT OKYMEHTOB JUIS
3aKJIIOUYEHUs  J0roBopa O  3ajore;
COCTAaBIIATh  TpapuK  IUIATEXKEH 10
KpEOUTY M NPOLEHTaM, KOHTPOJIUPOBATh
CBOEBPEMEHHOCTh u IIOJIHOTY
MOCTYIJICHUA  IUIAaTeXei;  opopMIIsATh
KOMIUIEKT JOKYMEHTOB Ha OTKpPBITHE
CUYETOB U BBIJAYy KPEIUTOB PA3JINYHBIX
BUZOB;  OGOPMIIATH  BBIMUCKHA IO
JULEBBIM  CU€TaM  3aEMIIMKOB U
pPa3bACHATE HUM  COJAEpXKallMecs B
BBIMMCKAaX JlaHHbIe; (OPMHUPOBATH H
BECTH KPEIUTHBIE JIETIA;

IIpakTHYeCKHH ONBIT: OCYILIECTBICHUS
1 0OopMIIEHHUS BbIIaYU KPEIUTOB

WNuTtepnperanus
pe3yabTaToOB
HaOII0ACHNUS 32
NEeSATEIbHOCTBIO
o0yJaromuxcs B
IIPOLIECCE OCBOEHUS
y4eOHOM TUCIUIINHBI.
IIpum onenke
MpUMEHSIETCS S-
OayuThbHAS IIKAJa
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JINCT JIOIIOJIHEHUU 1 UBSMEHEHUN
PaGouass mporpamma IUCIUIUIMHBI PAacCMOTpPEHa, OOCYXKIEHAa W OI00peHa s

ucnonHeHus B 2023-2024 yueOGHOM roay Ha 3acegaHuu Kadeapbl, IpoTokosa No 8
oT «20» mas 2023r.

Baecennl JOIIOJIHCHUA M HN3MCHCHHA B YAaCTH AKTYAJIMU3allMKM JIMIICH3HMOHHOI'O
IporpaMMHOIO O6€CHG‘ICHI/I€, HCITIOJb3YCMOC IIpHu OCYICCTBJICHUHN
06D&30B3TCJ'II)HOFO Mpoliecca Mo JAHHOW AMCUMILIMHBI, 4 TaK XK€ COBPEMEHHBIX
HDOd)GCCI/IOHaJIBHI)IX 0a3 JaHHBIX M I/IHd)ODMaHHOHHBIX CIIPAaBOYHLBIX CHCTCMaAX,
AKTvaJIn3anuun 3JI€KTDOHHO-6I/I6JII/IOT€‘IHBIX CHUCTCM.

Pabouass mporpamMMa IHCHMIUIMHBI PacCMOTpEHa, 0OCyXkaAeHa M ogoOpeHa aJis
ucronHenus B 202 -202  y4yeOHOM roay Ha 3acenaHuu Kadeapsl, OpoTOKoa No
OT« » 202 T

Baecennl JOITIOJIHCHUA U U3MCHCHUA

Pabouast mporpamma IUCHUIUIUHBI PacCMOTpEHa, OOCYXKJeHa U OJ00peHa s
ucrioniHenust B 202 -202  y4eOHOM rofay Ha 3acelaHuu Kadeapbl, OpoToKo No
OT« » 202 r.

Baecennl JOITIOJIHCHUA U U3MCHCHUA

Pabouasi mporpamma IUCUMIIMHBI PacCMOTpEHa, OOCYyXKIeHa U OJ00peHa s
ucronHenus B 202 -202  yyeOHOM roay Ha 3acenanuu Kadeapsl, OpoTokosa No
oT« » 202 T

BHecennl JOITIOJIHCHUA 1 N3MCHCHUA




